
For Employees, Retirees,
(and/or Dependents) 
of The State of Florida
2013 Health Plan Enrollment Information



Special Member Services 
Team For State Employees
If you have any questions about your plan, from benefits, to co-payments, 
to provider lists, you can call our special State of Florida Member 
Services team. These specialists are just a phone call away 24-hours 
a day, 7 days a week. You can reach them at 1-888-762-8633 or via email 
at stateofflorida.members@avmed.org.

Table of Contents
AvMed Overview.....................................................................................2
Benefit Summary
State of Florida HMO Health Plan.............................................................7
Benefit Summary
State of Florida Health Investor Health Plan.......................................11
Services and Programs.......................................................................15
Privacy Notice.........................................................................................26

17
27
36



1

On Your Side, 
Right From The Start.
AvMed is proud to be serving you and The State of Florida. Whether you’re a new or long-time
member, we know that when it comes to health care coverage, easy is better. That’s why
AvMed has created health plans that make it easy for you and your family to access the 
prevention and treatment services you need. We call this the AvMed Advantage, and it starts
the very first day you enroll. From plenty of choices of where to go for your health care –
including one of the largest network of doctors and hospitals in Florida – to wellness programs
to keep you feeling healthy, to 24-hour access to a real live person to answer questions you
have about your benefits, AvMed is on your side. 

We want to help you take advantage of the AvMed Advantage, so let us know how we can
serve you.

James M. Repp
Senior Vice President, Sales & Marketing
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The AvMed Advantage
Get To Know Yellow.
For almost 40 years, we’ve designed our health plans with our members’ input to
develop benefits, special programs, and services that address the most common 
requests. As a result, all our plans include what members want most, including:

• No referrals to see any in-network physician

• Access to an expanded network of doctors and hospitals that includes an extensive 
selection of primary care physicians (PCPs), specialists, top-ranked hospitals, and 
outpatient facilities throughout the state of Florida

• Retail clinic care that allows you to pay your Urgent Care Clinic co-payment at 
participating clinics across the state

• Member services all day, every day by phone, email, or online to answer questions
about your plan – from benefits, to providers, to payment balances

• Wellness services to keep you healthier and reduce your overall health care costs

• Emergency coverage when you travel outside of AvMed’s network area

• 24/7 nurse on call service that connects you to a registered nurse who can answer
your important health care questions quickly and confidentially

Focused On Member Satisfaction
AvMed is a not-for-profit health plan, so we’re focused on our members’ health care 
rather than shareholders and stock dividends. It's part of the reason AvMed is consistently
rated higher than our competitors for overall member satisfaction, according to the
National Committee for Quality Assurance (NCQA) in the annual Consumer Assessment
of Healthcare Providers and Systems survey (CAHPS). And it’s why AvMed constantly
seeks our members’ feedback to make sure we’re doing the best job possible. You can 
participate in the process by completing the survey you receive after enrolling.

Get Your Ounce Of Prevention For Free
One of the best defenses against illness – and high health care costs – is prevention. That’s
why AvMed’s benefits include preventative care services at no charge. These include but 
are not limited to well-woman exams, annual physicals, well-child care, immunizations,
colonoscopies, mammograms, obesity screenings, diabetes and cholesterol testing, tests for
STDs, and smoking cessation counseling. If you want to know what screenings you’re due
to receive, visit www.avmed.org/go/state and log in to the “Member” section. Then, go to
“Health and Wellness”, click on “Prevention and Education”, and look for the “Screening” link.
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Start With Healthy Living.
Everyone enrolled in an AvMed health plan can take advantage of our Healthy
Living Programs. These wellness tools and services help you make healthier
lifestyle choices – choices that can keep you feeling good and reduce your overall
health care costs. The Healthy Living Programs include:

• Personal Health Assessment, an interactive, confidential survey that 
identifies potential health risks and sets improvement goals based on your 
personal needs; you can access it by visiting www.avmed.org/go/state,
select Health and Wellness, then click on "Take Your Assessment"

• Discounts on services like fitness center memberships as well as reduced rates 
from participating massage therapists, acupuncturists, and other alternative 
medicine providers

• Reimbursements when participating in the Weight Watchers® program

• Educational materials including a subscription to our award-winning 
publication, AvMed Magazine

• Age and gender-based reminders for preventative screenings such as 
mammograms and colonoscopies

 3
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Answers To 
Common Questions.
AvMed recognizes that our members have a lot of questions, but there are some
that come up more often than others. We’ve answered three of the most common
questions here to help you get the most out of your health plan from day one.

When Do I Need To Go To The ER?

When you’re experiencing symptoms like pain, nausea, or faintness, it’s hard
to figure out how serious the problem is. Going to the nearest emergency room
may seem like the right choice, but more than half of all ER visits are for minor
problems that aren’t life threatening. What’s more, getting treatment in an ER 
is four times more expensive than getting similar treatment at an urgent care
center. The table below lists some signs you should look for when figuring out
where to go when you experience a medical emergency. Remember, these are
just guidelines. If you’re ever in doubt, err on the side of caution and call 9-1-1.

Urgent Care Center Emergency Room Ambulance
Know where they are Know how to get there fast Call 9-1-1

• Ear infections • Sudden, sharp • Chest pain
• Bronchitis abdominal pain • Difficulty breathing
• Fever • Uncontrolled bleeding • Unconsciousness

How Do I Find The Doctors I Want?

Whether you’re looking for your family doctor or a highly recommended 
specialist, you can find out if they’re part of AvMed’s network by searching 
for their name, specialty, or location. What’s more, AvMed offers access to 
our partner network for members within the AvMed service area. To find 
the physicians you’re looking for, go to www.avmed.org/go/state or call 
1-888-762-8633.

How Do I Handle My Transition of Care?

If you are new to AvMed and undergoing long-term care for a specific 
condition, like self-injectables or complex regular treatments, we want to 
make sure the transition does not interrupt your care. Fill out a Transition 
of Care form, and AvMed nurses will work with you to ensure continuity 
of care. To request a form, go to www.avmed.org/go/state and click “Forms”,
or call 1-888-762-8633.



2 Convenient Ways 
To Become A Member.
In this kit, you will find the Benefit Guides for the two AvMed Health Plans –
the HMO Health Plan and Investor Health Plan available to all state of Florida
employees and retirees. You can enroll in either plan in one of two easy ways:

Online
Click on “peoplefirst.myflorida.com”. Type in your user ID and password.
Click on “Process Elections” and follow the prompts.

By Phone
Call the People First Service Center at 1-866-663-4735 to speak with a
specialist. They’re available Monday - Friday, 8:00 a.m. to 6:00 p.m.

For Families With 
Multiple Insurance Carriers
If your family has more than one health insurance carrier, you need to complete 
a Coordination of Benefits (COB) survey to make sure all claims are handled 
correctly. You can request a hardcopy COB survey from your benefits 
administrator, from AvMed Member Services, or fill out an online form 
at www.avmed.org/go/state.

After You Enroll
After you enroll, you will receive a welcome packet including a provider list, 

summary of benefits, privacy notification, and your yellow AvMed ID card. 

Remember you’ll need your ID card to access the majority of your benefits.

Replacing A Lost AvMed ID Card
If you lose your AvMed ID Card, just contact AvMed Member Services, and 

we’ll send you a new one. Until your replacement arrives, you can print out 

a temporary ID card by logging in to your account at www.avmed.org/go/state.
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JANUARY 2013
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For more information about AvMed Health Plans, call Member Services 
at the number listed on your AvMed ID card.
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