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Special Member Services
Team For State Employees

If you have any questions about your plan, from benefits, to co-payments,
to provider lists, you can call our special State of Florida Member
Services team. These specialists are just a phone call away 24-hours

a day, 7 days a week. You can reach them at 1-888-762-8633 or via email
at stateofflorida.members@avmed.org.




On Your Side,
Right From The Start.

AvMed is proud to be serving you and The State of Florida. Whether you're a new or long-time
member, we know that when it comes to health care coverage, easy is better. That’s why
AvMed has created health plans that make it easy for you and your family to access the
prevention and treatment services you need. We call this the AvMed Advantage, and it starts
the very first day you enroll. From plenty of choices of where to go for your health care —
including one of the largest network of doctors and hospitals in Florida — to wellness programs
to keep you feeling healthy, to 24-hour access to a real live person to answer questions you
have about your benefits, AvMed is on your side.

We want to help you take advantage of the AvMed Advantage, so let us know how we can
serve you.

J s M. Repp
Senior Vice President, Sales & Marketing




The AvMed Advantage
Get To Know Yellow.

For almost 40 years, we've designed our health plans with our members” input to
develop benefits, special programs, and services that address the most common
requests. As a result, all our plans include what members want most, including;:

* No referrals to see any in-network physician

* Access to an expanded network of doctors and hospitals that includes an extensive
selection of primary care physicians (PCPs), specialists, top-ranked hospitals, and
outpatient facilities throughout the state of Florida

* Retail clinic care that allows you to pay your Urgent Care Clinic co-payment at
participating clinics across the state

© Member services all day, every day by phone, email, or online to answer questions
about your plan — from benefits, to providers, to payment balances

* Wellness services to keep you healthier and reduce your overall health care costs
© Emergency coverage when you travel outside of AvMed’s network area

© 24/7 nurse on call service that connects you to a registered nurse who can answer
your important health care questions quickly and confidentially

Focused On Member Satisfaction

AvMed is a not-for-profit health plan, so we're focused on our members’ health care
rather than shareholders and stock dividends. It's part of the reason AvMed is consistently
rated higher than our competitors for overall member satisfaction, according to the
National Committee for Quality Assurance (NCQA) in the annual Consumer Assessment
of Healthcare Providers and Systems survey (CAHPS). And it's why AvMed constantly
seeks our members’ feedback to make sure we’re doing the best job possible. You can
participate in the process by completing the survey you receive after enrolling.

Get Your Ounce Of Prevention For Free

One of the best defenses against illness — and high health care costs — is prevention. That’s
why AvMed'’s benefits include preventative care services at no charge. These include but
are not limited to well-woman exams, annual physicals, well-child care, immunizations,
colonoscopies, mammograms, obesity screenings, diabetes and cholesterol testing, tests for
STDs, and smoking cessation counseling. If you want to know what screenings you're due
to receive, visit www.avmed.org/go/state and log in to the “Member” section. Then, go to
“Health and Wellness”, click on “Prevention and Education”, and look for the “Screening” link.




Start With Healthy Living.

Everyone enrolled in an AvMed health plan can take advantage of our Healthy
Living Programs. These wellness tools and services help you make healthier
lifestyle choices — choices that can keep you feeling good and reduce your overall
health care costs. The Healthy Living Programs include:

* Personal Health Assessment, an interactive, confidential survey that
identifies potential health risks and sets improvement goals based on your
personal needs; you can access it by visiting www.avmed.org/go/state,
select Health and Wellness, then click on "Take Your Assessment”

* Discounts on services like fitness center memberships as well as reduced rates
from participating massage therapists, acupuncturists, and other alternative
medicine providers

* Reimbursements when participating in the Weight Watchers® program

* Educational materials including a subscription to our award-winning
publication, AvMed Magazine

* Age and gender-based reminders for preventative screenings such as
mammograms and colonoscopies

Healthy Living \gs/

AVMED HEALTH PLANS




Answers To
Common Questions.

AvMed recognizes that our members have a lot of questions, but there are some
that come up more often than others. We’'ve answered three of the most common
questions here to help you get the most out of your health plan from day one.

When Do I Need To Go To The ER?

When you're experiencing symptoms like pain, nausea, or faintness, it’s hard
to figure out how serious the problem is. Going to the nearest emergency room
may seem like the right choice, but more than half of all ER visits are for minor
problems that aren’t life threatening. What’s more, getting treatment in an ER
is four times more expensive than getting similar treatment at an urgent care
center. The table below lists some signs you should look for when figuring out
where to go when you experience a medical emergency. Remember, these are

just guidelines. If you're ever in doubt, err on the side of caution and call 9-1-1.

Urgent Care Center | Emergency Room Ambulance

Know where they are Know how to get there fast | Call 9-1-1
Ear infections Sudden, sharp Chest pain
Bronchitis abdominal pain Difficulty breathing
Fever Uncontrolled bleeding Unconsciousness

How Do I Find The Doctors I Want?

Whether you're looking for your family doctor or a highly recommended
specialist, you can find out if they’re part of AvMed’s network by searching
for their name, specialty, or location. What’s more, AvMed offers access to

our partner network for members within the AvMed service area. To find
the physicians you're looking for, go to www.avmed.org/go/state or call
1-888-762-8633.

How Do I Handle My Transition of Care?

If you are new to AvMed and undergoing long-term care for a specific
condition, like self-injectables or complex regular treatments, we want to
make sure the transition does not interrupt your care. Fill out a Transition

of Care form, and AvMed nurses will work with you to ensure continuity

of care. To request a form, go to www.avmed.org/go/state and click “Forms”,
or call 1-888-762-8633.



2 Convenient Ways
To Become A Member.

In this kit, you will find the Benefit Guides for the two AvMed Health Plans —
the HMO Health Plan and Investor Health Plan available to all state of Florida
employees and retirees. You can enroll in either plan in one of two easy ways:

Online
Click on “peoplefirst. myflorida.com”. Type in your user ID and password.
Click on “Process Elections” and follow the prompts.

By Phone
Call the People First Service Center at 1-866-663-4735 to speak with a
specialist. They’re available Monday - Friday, 8:00 a.m. to 6:00 p.m.

For Families With
Multiple Insurance Carriers

If your family has more than one health insurance carrier, you need to complete
a Coordination of Benefits (COB) survey to make sure all claims are handled
correctly. You can request a hardcopy COB survey from your benefits
administrator, from AvMed Member Services, or fill out an online form

at www.avmed.org/go/state.

After You Enroll

After you enroll, you will receive a welcome packet including a provider list,
summary of benefits, privacy notification, and your yellow AvMed ID card.
Remember you'll need your ID card to access the majority of your benefits.

Replacing A Lost AvMed |ID Card

If you lose your AvMed ID Card, just contact AvMed Member Services, and
we'll send you a new one. Until your replacement arrives, you can print out
a temporary ID card by logging in to your account at www.avmed.org/go/state.




Notes




Benefit Summary

State of Florida
HMO Health Plan

JANUARY 2013
Member Services: 1-888-762-8633

For more information about AvMed Health Plans, call Member Services
at the number listed on your AvMed ID card.

AVMED

SELF-FUNDED OPTIONS




8jo |

(€1/10) S0SE-IS

€ I"OINH-PPHO[ JO 23¥IS-IS
‘Adoo ®© 3sonbox 031 ¢€08-79/-888-T [[E2 FO A0S SWID O MMM JB

AxeSSO[D) o) MITA ULD NO X “ATLSSO[D) 9} 998 ‘WIOJ ST UT PAsn SWiFd) PAUTFOPUN o) JO AU® INOQE FLI[d 3 .UdFE NOA JT

21818 /03 /330 potAL MMM JB SN IISTA JO €€98-79/-888-] [[&)) Suonsand

"SIOTATSS PIpNOXd INOJE UONEWIOJUT [ETONIPPE J0J 1udwndop ue[d
30 £o110d IM0L 299G *§ 9Fed TWO PAISI] 97 F9A0D 3 USI0P TE[d SII SIITAIIS I} JO dWOS

‘ue[d s1q) woiy vorsstwrad INOIIM 9S00UD NOA ISTETOadS 93 995 Uk NO X

“STOPIAOGI JO spury 3uasopTp sded ueld sry moy 303 ¢ 95ed vo Sunrels 1reyd

o1 299G SFOAIIU JOY} UT STopraoad roj sunedonied o ‘parreyard “romiou-ur
W) 9} 2SN SUB[J "SIJTATIS JWOS JOJ FIPIAGIA JFOMIIU-JO-INO Uk osn Aewr Terrdsoy
3O FO120p JFOMIDU-UT JNOK QFeME O "SIITAFIS PIIDAOD JO SISO ) JO [[¢ FO dWOS
Ked [m verd siy) TOPIAGIA 938D I[EIY FOYIO JO FOID0P JFOMIDU-UT Uk 9sn NoA JT

*SIISTA 9J[JJO Sk UINS ‘SIIIAFIS PIFIAOD 77/120¢fs
303 Aed [m werd o Jeym UO SyTw] AUt saqrosap g 98ed uo Suniels reyd oy,

T
195[00d—J0—N0 9} PFeMO] 1UN0D 1 uop Lo ‘sasuadxa asoyy Aed nok ysnoyy uoag

‘sosuadxo ored ey J03 ue[d nok
sd[oy T SIY, *S9DIATOS PITFIAOD JO IS0 I JO 23S INOA J0J (3824 U0 A[ensn)
porrad 98er0A05 & Sunmp Aed pnod nos 3sow o ST ITTI] 395[00d-JO-I10 Y],

*$30A0 Ue[d ST SOJTATIS JOF SISOD FOUPO F0J ¢ 25ed uo
3unzels 1IeYd Y3 298 IN] ‘SIIIAFIS d102ds J0J SI[GUIIMIPIP 199W 01 2AEY I ,UOP NO X

‘SIOAOD Ue STY3 SIAITATIAS JOIJ SISO J3Yl0 IO 20td UO 4UrJels 3Jeyd 3yl 29
1d st sa01 3 30 303 7 23ed uo Gur SEELHEEIN

OWH :9dA] ueld |Ajlwe4 + |enpiaipu] 1104 abeiano)
€10Z/LE/ZL — €£102/10/10 :poliad abeiano)

"SOX

‘ON

€C98-C9L-8881 [[¥2 JO
31815 /05 /8T0 POtUAT MMM 99 ‘s1opraoxd

Sunedponied Jo as v 30,1 "S9X

"ON
JOA0D ] US90P

ued sry) s921AI0S puUE O[qRINpPIp
‘syuowdedod vondmosord ‘wnrwoarg

Arwey
000°S$/TenPratput 0OG LS S°X

‘ON

0%

€€98-79.-888-T SUTED 4q JO 91e1S /03 /SI0 PawIAL MMM IE JUIWNIOP
ue[d 30 Lo170d 913 UT swiFel Mo[dwod o 193 VEd NOL ‘51500 pPuk 9FLIDA0D FNOA INOqe [reIop 2Fow JueA nok JT *Alewwins e >_CO SI SIyL

¢19A09 3 usdop uerd
SIY} SIDTAIIS I} XY
¢ISTeads € 99s

0} [e339J91 & Padu [ o(q

¢STOpIAOId Jo SFOAIdU
e 9sn ueld sry) sso(q

éshed uerd o
1eyM UO J[W]| [enuue
[[EI9A0 Ue I3} S|

R |

135p0d—jo—Im0 o

UJ POPNOUT 10U ST 1By A\
¢sasuadxoa

Aur uo 7T 195p0d
=J0—IN0 Ue I3 S|
¢SIDTAIIS

oh1o3ds 103 SIqEONPIp
IIY10 I} XY

¢STATONPSP
[TeI2A0 I ST Yeyp\

suonsanp juepoduw)

A 1.4

-
L=

B

S1S0D 1 1BYAA 9 SJBA0D Ue|d SIU) JeYM\ :9BeIan0) pue sjljauag jo Alewwng

ueld OINH PJEpUE)S BPLIO|] JO 9)B)S : s asanns-sus

INAY



8joc¢

¢ I"OINH®PHOI] JO 3eIS-S

sSnap urelrd)) ‘suondrosoxd sopro
rews 303 A[ddns Lep (g-1¢ ‘suondmosard
[re1as 303 A1ddns Aep-(¢ & 01 dn sx0a07)

P239A07) 10N

(3opr0 [rewr) vondirosard

/&edos 001§ *(reros)
vondpasard /4edood (6§

s3nIp pueiq parroyord-uoN

(xop30 rewr) vondmosoxd

ST 33EI9A0D

3nip vondposard
uSOn_N

UONEWIOFUT JIOTA

“T0D 0OPIT MAA P239A07) 10N /&edod (9¢ <(Jresas) S3NIp puLIq PaIFYIJ
VISIA JO €6/ p-1€G-LL8-] 7€ 0PI vondmosard /dedod (¢§ uonIpU0d
ITe> oseard ‘soprewreyd Sunedpnied (3op30 30 ssauf[r Jnok
JO ST B JO,] "OOPIN YSnorys paoaon 10N | rewr) vondmosard /Aedod 41§ SSNIP d1IOTIN) 1e31 03 snIp
papraoid st 98eroA00 nip uondrrosarg ‘(rre3ox) wondmosaxd /Aedod /¢ Pa9u noA Jy
"921JJO S, UBIDISAY] © UT 3 c Sui3
powzozad oxe saorazos Jr A[dde osye [ [FEEEODEN 29540 ON | (SRIIN "Suvs [d/.1D) Sutsv
< . : 1591 & 9ABY NOA JI
SIISTA 901JJO JOJ S93IeY)) "UONELZIIOINE 19407 10 SN O (rom
sorrd o1mbos 9014798 UTEITD)) P 9N 1O ON Poo[q ‘Ae1-X) 1591 doNSOUIeI(]
UONEZIUNWW] /SUTUIIIIS /978D
QUON P939A07) 10N 281e) ON] T S

QANIUIAL ]

$901A39s Jnoerdoyd

“Amfur 7od syrs1A ()9 01 parrTwT | Pa39A07) 10N 303 151 /dedoo oy JISIA 901330 3ouonnoIeid 1Y)
*90330 S UBIISAY ] Pa79A07) 10N usta /Aedod (f¢ 31814 381[E192dg
ot uT pawFoyrad $907A39s 9ANTIAIFd POI9AOT 10N ysia /kedoo gz ssou[[r Jo Axnfur

-uou 303 A[dde [m saSreyd [euonIppY

suondaoxg @ suonejwi]

Japinoid
)IOM}aU-}0-}nQO

Japinoid
NIOM}aU PONAY

ue asM) NOA | 30D INOA

U 18971 03 IISTA 978D AFews

paaN Ae\ noA sadIAIaS

oI J0

soyjyo SIopraoxd
ared YIedy

€ 1ISIA NOA JT

JUaAT [edIpaN
uowwio)

"SIUNOWE IDUEINSUT0D PUL STUOWAEJO0D ‘SI[qRONPIP F9MO] NOA FUISTEYd A] STOPIAOIA JFOMIOU PIJAJAY 9sn 01 NOA 95ernodud Aew ued SIY], o

(‘SUTIq 30UeTeq PaY[ed ST STYT,) "UFIITP 00S$ o Aed 01 ey Lewr nok ‘() 1§ ST TOMOUTE PIAO[[E o)
pue £e3s 1ySTuzoA0 Uk 30 ()0S 1§ SoSreyd Teardsoy yr0m19u-Jo-1no ue J1 ‘oO[durexs 10,1 *90ua3033Ip o Aed 01 oAry Aewr nof ‘TONOWE poAO[[e
o) UBY) 9J0W SI3FeYD FIPIAOIA JFOMIOU-JO-INO UL J ‘TUNOUIE PIMO[[E 93 TO PIse( ST $9ITATIS Pa3oAr0d 307 shed ued oy Junowre oy ], e

31 Oidwexo 10,] *991AJ9s 9 0] JUNOWIE PIAMO][E 93 JO 1U2239d © SB PIL[NI[Ed DOITAIOS PIFIAOD © JO $1S0D Y JO 23ey[s ./#0( ST JDUEINSUIO) e

"921AJOS O} 9A1929F NOA UM AJ[ensn 9Fed [I[eaY Pa3aa0d F07 Aed noA (G1¢ ‘orduwexo J03) s1unowe Je[[Op PIxy 25 STUSWAEJ0) e

J[qBONPIP INOL 19W I, U2ABY NOL
Jro8ueyd Aew SIY T, "00Z$ 29 Prnom o0z Jo 1uowied 3dueInsurod ok )00 1$ ST Aeas reardsoy 1ySuroAo Ue 30 JUNowe pasore s, ue[d o

S1S0D 11 IBUAA B SIBA0D ue|d SIUl 1eyp) :9bBeian0) pue sjiysuag jo Alewwing
ueld OIH PJePUE}S BPLIO| JO 9}E)S : snoido asanns- s

INAY

OINH :2dA] ueld |slal] abelano?) ||y :10} abeianon
€10Z/LE/ZL — €£102/10/10 :poliad abeiano)




8jo¢

CI-OINHTPHOL] 3O 3eIS-S

N —— P239A07) 10N 937D [BUONIPPE ON] 99] TOI3INS /UBIDISAY J Kess reyrdsoy
. T : P239A07) 10N usta /Aedod oGgg | (woos readsoy “8-9) 297 L1oe,] € oA€Y NoA JT
JFOMIOU
QUON] POJNAY S© ot usta /Aedod 6z¢ 938D JUABIN
“AouaSrowd YF0MIOU uvonerodsuen) | UOHIUINE [EDIPIW
0 95D 9 ¢ -o1d 28340 ON £oud3
3 2 ut Jo ‘pazmoypne-a1d Ty A\ POINAY SE dweg [earpaw £ouaSrowryy drerpawrwur
-oqrssod A[qeuoseas se Toos Pa2u noA Jy
SE JO UOTSSTWPE AOUISFOWD JO SOy Homou asta /Aedod ()01$ S9JTAFOS WOOF AOUISFOW
¥e QEH.E/. PoYNOU 9q ISNW PINAY PINAY ST oIS - .
901330 S, UBIDISAYJ AUE UT
powogad a7 59914395 31 A1dde Os[e [ Pa39A07) 30N 98381 ON] $99J TO23INS /UBIDISAY] bowwu:m
SIISTA 921JJO JOJ $93IeY) "UONEZIIOINE N s (391095 A308IMS atiad Mso
yorrd oxmbor 0014308 UTEITOD) PoIoA0D 30N 20180 ON A3oremquue “3-9) 993 AI0E,] A NOAJIL
(xop70 rewr) vondmrosard
/&edod 00 1¢ <(reros)
vondmosard /4edod (6§
:s8nip
freradg puerq pazzajord-uoN
Pa39A07) 10N /@apio s3nxp Leradg
e s . [rew) Mom&wowuum&\?&om
‘Afdde Lews o8reyd TeUONIPPE 09¢ ‘(re1ox) vondmosax
pueig “sarwn Lanuenb 01 109(qns /&edod ()¢¢ :sSnap “WOD" 0IPIUWN MMM
o3¢ 10 /pue vonezioyine Joird axmbax ferdadg pueiq pasiajaid 1 J[qe[reAr

suo1jdaosx3 ' suonejwi]

Japinoid

)10M}aU-}0-}NQO

Japinoud
IOM}U PONAY

ue as :,,o> J1 3S09 InoA

paaN Ae|\ nop s9921A19S

JUaAT [ed1PaN
uowwo?n

S1S0D 11 IBUAA B SIBA0D ue|d SIUl 1eyp) :9bBeian0) pue sjiysuag jo Alewwing
ueld OWH PJEePUE)S BPLIO|S JO 9)B)S : suoudo sanns-s

AN

OINH :2dA] ueld |slal] abelano)) ||y 10} abeianon
€10Z/LE/ZL — €102/10/10 :poliad abeiano)




CI-OINHTPHOL] 3O 3eIS-S

8joy
7224 30d wexs oUO 03 paTWY 9J9A07) 10 ISHERadS 38 31s1A /Avdod 0y wexd of F0 [PAU9p SpIdU
} poutl P 9N ‘Arewnad 1e ars1a /Aedod ()¢ g PIIYo anoA J1
-owmayY] 3od sAep Fepualed ()[Z 03
powwr | ‘posmbas UOREILRI UEIS Pa719407) 10N SIA /987eY7) ON] 9014398 201dSOF]
QUON] Po7oA07) 10N 921A9P /933ey7) ON yuowdmbo Tearpow o[qeIn(y
‘P3mba3 UORVZIONT 0] 9J9A07) 10 ISIA /9818Y) O 918D UISINU PO
‘782K JEpUaTed 79d SAep ()9 01 parrwr| P D3N HSIA /a83e) ON : IS
SUON] Pa72A07) 10N Po79A07) 10N $9JTAFIS UONBI[IqEL]
FopIOsI(] wnnoadg spasu
) ) wspny 1891 03 sarderoy ey [eads
frrenuue wEﬁoMm owo oomww y222ds 29 Teuonednooo I9YI0 dAeY
® Al 000°9€$ 03 parwuyy st ‘earsiyd 305 msia /£edoo 30 SudA00dX
FopIosy(] wnnoadg wsnny Jo Judunedn . s d <
0) P2IE[OF SIDTATIS [[& FOJ 95LIIA0)) Po79407) 10N 0p$ HapIosi(] wnioxds SOJTAJOS UONEIIqEYY P PSSG RO
P : WSHNY 18973 0 SIITAFIS : ob
“Amfur 3od syrs1A ()9 03 o] sardesoyy sisdpeur Joraeyaq pardde
" [evonednano g yooads qearsi usia /Aedod gpg fsordesop
feeon ® 4 [Eo1534d y29ads 29 reuonednodo
‘rearsiyd 103 s1a /Aedod (¢
‘parmbaz ued juouneon pasoxddy P279A07) 10N JISTA /287eY7) ON| 97€D ALY QWO
EERIINEN
pasmbox uonezoyIne JOTK P239A07) 10N usta /Aedod (06z$ Jusnvdur ([ puv oAt HM«MWMHQ
*983ed OU JE SIISTA Juonbasqng P239A07) 10N Aquo ysta (1 /Aedod of$ o3ed Tereusod pue [eIeUaI] o3¢ oA
‘paxmbaz uonezoyne J0 9I9A07) 30 s1A /Aedoo SIIALDS
posIbaT HORPZLOWMNT JOld PaIoA0D 10N s/ 0sc$ Juonedur JOPIOSIP 2SN 2dTLISqNG spasu
s01A79s Juonedino | asnqe doueIsqnNs
SUON] PoF2A07) 10N usta /Aedod (z¢ DRV N — -
"pammbaz wonezroyine o0 9I9A07) 10 s1A /Aedod SIDATS JUIRLCTE [eIotAEY>q
[PERAIELORES RO IO AN ZOTRAG( pa+2407) JON usia / 0SC$ [[vaY [vIOIALYRg /[EIUDIN “presy rerusw
$901A798 Juanedino aaey noA J1
SUON] Pa7oA07) 10N usta /Aedod (z¢ T Ty am—_—

suo1jdaosx3 ' suonejwi]

Japinoid

Japinoid

paaN Ae|\ nop s9921A19S

JUaAT [ed1PaN

}10M]}au-}O-1NQO YIOM]aU PINAY uowwo9

ue as :,,o> J1 3S09 InoA

S1S0D 11 IBUAA B SIBA0D ue|d SIUl 1eyp) :9bBeian0) pue sjiysuag jo Alewwing
ueld OWH PJEePUE)S BPLIO|S JO 9)B)S : suoudo sanns-s

AN

OINH :2dA] ueld |slal] abelano)) ||y 10} abeianon
€10Z/LE/ZL — €102/10/10 :poliad abeiano)




CI-OINHEPHO[ JO 23ISIS
8jog

:S)YB1y sjeaddy pue adueBASLIS INOA

"AOS'SWD O MMM JO GOGTOX €ZCT-/97-/ /8- IB SIJIATIG ULWIN]
pue YaeaH jo 1uouwnieda(d 'S’ Y3 JO €S2 /A0S [OP MMM JO T/ 7E-HHH-998-] & UONENSIUTWPY A1ndag sijouag daLoidwry Joqer] jo 3uounseda(q 'S’ N
oy 9uounredop 2ourINSUT 9)BIS FNOA 10LIVOD OS[e A6 NOX "€C98-79/-888-T I ue[d 911 10¥ITOD OTEIIA0D INUNRUOD 01 SIYSH INOA VO VORLWIOJUT dJOW FO,]

"A1dde osfe Lewr 98e10A00 oNUNUOD 03 SIYSFWF INOA VO SUOREITWI] FOUP() "Ue[d OU3 JOPUN PIFIAOD I[TYM
Led nok wnrword o uey roysy Apueoyrudrs oq Aewr yorgm ‘wnyudxd € Led 01 nok oxmbox [im pue wonemp ur parrwy oq Aewr SIYSHF yons AUy "9FeFA0D
ey dooy 03 nok mofre yeyy suonoanoid opraoxd Aewr sme[ 91e1g pue [eFopa,] ‘sodurlswndid oY) uodn Surpuadop ‘uo ‘ued a1 3opun 2810400 3sof noA J|

:9be19A09 anuuo) o3 syybiy Jnox

Ompy) 2382 240 oupnnoy e ored onoerdorry) e

(*sao1A108
9S31} J0J $350D INOA PUE SIOIAIIS PIIIA0D I3 30 J0J 3udwndop ueld 30 Aorjod ok 5j09y) “1s1] 9391dw0d € 1, UST SIY]) SODIAIDS PAISA0Y JBYIO

swersoxd sso[IYSN\  e

278D WiIN-3U0T e I [T o

9781 100} JUNNOY e yuowen AUl e £3981ms onowiso) e
Sursinu L;np 2eATI] spre Suped] e £398Ims omeeg e
Snew $2OTAIOS UOREIIGEL] o ampundndy e

OPISINO SUIQAET TIYM 938D AOUISIOWD-UON e

("S33TATSS popnoxd 19Y30 30J yuswndop ueld 10 Lorjod ynok o9y 187 9391dwod © 3,ust STYT) JBA0D | ON S20(Q ue|d JNOA S9IIAIDS

:S92IAI9G PAIBA0Y JBYJQ B SOIIAIBS papn|ox]

UON P239A07) 10N P239A07) 10N dn-ypoyp [eauaq

QUON] P239A07) JON P239A07) JON SISSE[D) a1e0 945

Japinoid Japinoid

suoljdaosx3 ' suonejwi paaN Aep noj s92IAI9S

)}loMmjau-40-1nQ )IOM}BU PONAY uowwo?

|

|

JUaA3 [edIpay 7

ue as) NOA | }S0D INOA 7

OINH :2dA] ueld [sia1] abeiano) ||y :10} abetanod S1S0D 1l IBUA B SI9A0D Ue|d SIU} 1BUYAA :9be1aA0) pue sjijauag jo Alewwing
€10Z/1€/ZL — €102/10/10 :poliad abeiano) Ueld OINH pJiepuel}S eplio]4 JO 9)B]S . snoido azanns-aas

IANAY




CI-OINHEPHO[ JO 23ISIS
83j09

900d 150U A 205 U0V [PIIPIU s v 40[ 5750 42402 14Fiw UB)d Siq7 woq Jo saydaurxa 235 0
"€€98-79/-888]- 1 ¢ QW[ ‘TOUEdSH U LIOUISISE JOUCO BIEJ

:S92IAI19G SS999Yy abenbue

"AOS'SWD O MMM JO GOGTOX ¢7CT-/97-// 8- Ve SIITATIG UBWN] Put YIedH JO 1uounieda(d 'S Y3 30 Bsqd /A0S TOp mmm
30 7/ 7C-4HH-998-1 3B TONENSTUTWPY A1ndag sijouag sa4orduwry ‘JoqeT Jo yuounieda(T 'S ) 9 19¥I00D Ose Aews noA “YSYH 03 3192(qns sue[d 10,]

"€€98-79/-888- 1 1€ 1uaunIedo(J S9ITATIS FOQUIDTA S PIJAAY IOBIVOD UEd NOK OoULISISSE JO DONOU SI ‘SIYSHF oL 1noqe suonsonb
10,] "3DUBAIWLS ¢ o J0 [Eadde 01 o[qe oq Aew noA ‘ue[d oL yopun swre F0J 95¥IDA0D JO [EIUIP B YAIM PIIFSIESSIP o3 JO Jute[dwod € aaey noA Jy

[

OINH :2dA] ueld [sia1] abeiano) ||y :10} abetanod S1S0D 1l IBUA B SI9A0D Ue|d SIU} 1BUYAA :9be1aA0) pue sjijauag jo Alewwing
€10Z/1€/ZL — €102/10/10 :poliad abeiano) Ueld OINH pJiepuel}S eplio]4 JO 9)B]S . snoido azanns-aas

IANAY




CI-OINH"tPHO[] JO ABIS-IS

8jo .

‘so[dwrexo asot)
0zhs 0L Inoqe uonewroyut Jueazoduwr
021$ SUOISN]IX JO SHWI'| sy ezl e D SRS

00Z°T$ [eiof, 0% 0UEINSUTO) JuaIOlIP
001$ SUOISIIX JO SWIT | (0¢$ siedoD) 5q OS[v A 973 Jep
0% 20ULINSUIO)) 0% so[qronpap 30 3502 9 pue ‘sopdwrexa
001°1$ sdedon :sAed juaijed 989U} WOIJ JUIIJJIP
0% $9[qRANPOP 9q (1M 9A1I9F NOA 93D
. ¢ noe oy 1, ‘'ue[d s1ys 3opun
:sAed yuaneq | OVS'L$ [eloL, [emade oY, ‘Ue[d STy} 39p
0r$ 2ANU2A9Xd JOYIO ‘SOUTIIE A $330D [EMIDY INOA NvWnSI
007°S$ 101 00Z$ (Bopopey 03 so[dwexa 959y} asn 3 uo(]
001$ oAnuaAd1d Hoﬁwuﬁmoauox A 002$ mcMﬁmﬁumEm 10JRWI}S®
1591 £303030QE $1891 £103€I0QP:
001$ 1893 AIOJBIOqY ] 00S$ 1593 Adoyeroqe| }S09 e jou i
00¢$ uoneronpy 006$ eISIYIsouy s sI iy
00L$ $2INPID0IJ PUE SISIA 0TFO) 006% (£qeq) sa3reypd eardsopy IsiyL o
00€1$ soriddng pue yuowdmbr Tearpay 001°2% 97¥D JI1ISCO UNNOY
006C$ suondmosard 00,28 (ropow) soSreyd [eadsof]
.S)S09 aJled Q_QENW :S)S09J dJed O_QENW .wGEQ JUDIDIJIP JOPUN PIFIAOD
oxe Loty 31398 1ySrur yuoned ordures e wonosayoid
002‘1$ sAed juaned m 0Zv$ sAed juaned m [EIDULUT Yonw MOY ‘TeFouas ut 99s 01 sojdurexo
00Z'v$ sAed ue|ld m 0Z1‘,$ sAed ue|ld m 989U} 98] "SUORBIIIS UDAIS UT 9JED [EIIPIW
00%'G$ :siepiroad 0) pamo Junowy m 0vS‘/$ :siapinoad 0) pamo Junowy m | 0202 1ySrw uepd sy Moy moys so[dwrex 9soy T,
(UONIPUOD PI[OIVOI-OM © .
JO 2DULUNUTEW UNNOY) (£30A1[0p ewIFOU) . WQ_Q wexy
sajaqelp z adA} buibeue Aqeq e BuineH mmm._w>00 9S9y3} Jnoqy
OINH :9dA] ue|d |sia1] abelano) ||y :10) abelanon s9|dwex3 abetanod
€1L02Z/LE/ZL — €102/10/10 :poliad abetanod Ueld OINH PJiepuelS epLIO|{ JO 9)}B]S . snowdo aaannd-aas

AINAY



‘sosuadxo

19300d-jo-1no Led nok dpoy ey (SYyYH)
SIUNODJE JUIWISINGUII ALY JO (SYS,])
syuowaSuesre Surpuads J[qIxafy ‘(SYSH)
$IUN0DOE SSUTAES UI[EIY S ONS SJUNODIE
01 SUONNJIFUOD JOPISUOD OS[E P[NOYS
nox ‘33UeINSUI0d put ‘SI[qNoNpap
‘SToowAedod se ons ‘51502 1o320d
-yo-1o ur Aed [[,noA ozow o THOTIIOIA
oA somor o ‘A[erouany “Aed noA

wnreId oy st3s00 jurasodwr uy S X A

ésueid
Buiedwos uaym J1apiIsuod
pPINOYS | S}S09 13Yj}0 aidy} aly

‘sopraoxd uerd o

958IOA0D 2IOW O} ‘FOqUINY JLY ID[[BLUS
oy T, -odurexos yoes Ut X0q  SAeJ 1UonE],,
o ¥29yd ‘sue[d aredwod nok vay K\
‘sopdwrexy] 98e10A07) owes oy puy [[nOL
‘sue[d Jo10 J0J 95EIVA0T) PUL SIPOUIY

3o Arewwung oy 38 JOO[ NOA UIYA\ "SI A

¢ suejd atedwod 0}
sajdwexg abeilanon asn | ue)

e ————— e —————— e —— e e

¢1-ONH-¥PHO[] JO 23¥IS-AS

"Adoo e 3sonbax 01 ¢€98-79/-88]-T [[E2 FO A0S SWD OTII MMM JE
gjog A¥essO[0) oU) MITA ULD NOX  “AJESSO[D) 93 998 “WIFOJ SIYI UT POsn SWId) PIUIFIPUN 91} JO AU InOqe JeI[d 3, udre nok J|
9115 /03 /310" POWIAL MMM JB ST IISTA JO €€98-79/-888-T [[¢D) suonsang)

‘smofre ued yreay nos

JUDWISINGUWIRF U PUL ‘OF1ed SIOPIAGIA

o4 soomrd o3 9A10293 NoA 938D o)

uo Surpuadop 1U2I9IIIP 2q [[IA SISOD UMO

mox "Afuo sasodind aaneredwoo 305 ore

£9Y ], "UONIPUOD [ENIDE UL JOJ SISO IJBUWNSI

01 so[dwexo 9y 9SN 3,ULI NO X "STOILWNSI
1502 30U 27¢ so[dwexy] 95v1940) *ON] o

¢ sosuadxa ainyny Aw jo1paad
9|dwex3 abeianon ayj saoQq

*$3039%] JOUN0 AULW PUE ‘ST TONIPUOD

IN0A SNOIIS MOY 9T INOL DITAPE S FOI20P

oA UO paseq JUIIYJIP 9q P[NOD TORIPUOD

ST JOJ 9ATOI9F P[NOM NOA 938D O],
‘so[dwexa 3snf 918 UMOYS SITOWIEIL], "ON] %

¢ Spaau ajed umo Aw joipaud
a|dwex3 abeiano) ayj sao(q

“paara] st 3uowAed JO PIIOAOD I UST JUIUNEIR
30 2014398 93 9sned9q Aed 01 nok 01 dn

1391 29 1ySrw sasuadxa Jeym 29s noi sdpay osfe
11 *dn ppe ued 35TEINSUTOD PUL ‘STHOWAEA0D
‘Sorqmonpap Moy 29s noAk sdjoy ojdwrexyy
98€I9A07) 913 ‘UONENIIS JUIWILIT) OB JO,]

éMoys
a|dwexg abeiano) e saop jJeyp

"JOUSIY U29q dALY P[NOM SISOD ‘SIOpIAOIA

SFOMIDU-JO-INO WOIJ FLD PIATIIIF
pey 1uoped oy 3] SIOPIAOIA JFOMIOU

-UT WOJJ 9Fed [[¢ PoATadoF Juoned oY, e

-ordwexa 9yl Ul BONIPUOD Y} SUNEIN TO

Aquo paseq are sosuadxo 19x00d-Jo- N0 e
‘ue[d ST JopUN PIFOA0d FoquiIdwW Aue

30J $osuadX0 [EdTPOW JOYIO OU OF8 IO, e
‘porrod 0330400 Jwres oYl UT POPUD

PUE P1JEIS SIUDUNEIF) PUE SIJIAIIS [[Y e
“UONIPUOD UNSIX93d JO PapNOXd

UE 10U SEA UORIPUOD syuoned oy, e

‘ueld ey 30 eoye o1ydesdoos yenonyed

© 01 o1J122ds 1,UdIE PUL ‘SIITATIG
uewNE] pue PEd Jo 1wounredo(g
‘S'N oy £q parddns soSeroae

[BUONEU UO Paseq dFe $1S0d 97ed o[dweg e

.wa—amawum opnour 1 uop S1S07) e

és9|dwexg abesanon
9y} puiyaq suondwnsse
9y} JO awos aie Jeym

:s9|dwexg abelano) ay} jnoge siamsue pue suolsanpd

OINH :2dA] ue|d |sia1] abelano) ||y :10) abeianon

€102/LE/ZL — €102/10/1L0 :poliad aberano)

sa|dwex3 abetanon

ueld OWH PJepue)S BPLIO| O 9)B)S : swoiao asamns-suss

AINAY



16

Notes




Benefit Summary

State of Florida Health
Investor Health Plan

JANUARY 2013
Member Services: 1-888-762-8633

For more information about AvMed Health Plans, call Member Services
at the number listed on your AvMed 1D card.

AVMED

SELF-FUNDED OPTIONS
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Notes




The following information is intended to provide a summary of services and programs
offered by AvMed Health Plans. This Benefit Guide is not a contract. For specific
information on henefits, exclusions and limitations, please consult your AvMed Group
Medical and Hospital Service Contract or Summary Plan Description.



Behavioral Health Serviees

AvMed provides its members with a high quality mental health program. Depending on your plan, vou may have
dircet access (o mental health providers throughout the state without having to contact your PCP. Mental health
diagnosis and treatment services are covered on an outpatient basis. Additional mental health services or substance
abusc scrviees may be available, For more detailed inlormation aboutl your coverage, pleasc reler 1o your Benelit
Summary and Amendment. Members must use AvMed’s participating providers for all inpatient and outpatient
gervices, Cholce and POS mcombers may uiilize out-ol-nctwork benelits, Please reler to your Certilicate of
Coverage or Summary Plan Description for specific plan information.

Fmergency, Urgent Care and Retail Clinic Options

Talk to vour doctor about what to do if you need immediate medical carc. Be sure to discuss atter-hours care and
weekend accessibility, and if there 15 another nwmber you can call. 1T your doctor isn’t available or if an accident or
injury calls for immediate attention, yvou should know vour options, Knowing the difference can save you time,
money and stress.

*  When is it an emergency?
If you have an emergency (your condition is life-threatening; loss of consciousness; sudden, sharp
abdominal pain; uncontrolled bleeding: complicated fractures) you should go to the ncarcst hospital or call
911 for emergency medical assistance. You may be responsible for a portion of the cost and non-covered
supplics or scervices (refer to your Benefit Summary for more intformation). For a detailed definition of an
emergency, please reler o your Group Medical and Hospital Service Contract { Certificate of Coverage) or
Summary Plan Description.

Urgent Care Center Emergency Room Ambulance Retail Clinic
Know where they are | Know how o get there [ast Caull 911 Basic medical care

= Har Infections + Sudden, sharp, * {Chest Pain « After hours and

« Minor culs abdominal pain » Dilficulty breathing weekends, when the

= ligver « Uncontrolled bleeding | = Loss of consciousness | doctor can’t fit vou in.

* Urcent Care Center

IT you encounter a minor medical emergency (sprained ankle, minor cuts or high fever), an urgent care
center (UCC) may be a more convenient, and otften a more cost-effective, alternative to the emerzency
room. The [acilities handle non-emergency visits during and alier regular physician olTice hours, Most are
open seven davs a week, with extended howrs and do not require an appointment. They are staffed with
gualified physicians and offer a wide array of health care services, ineluding radiology, laboratory,
pharmacy and procedure rooms for laccrations and fracture carc. AvMed Health Plans currently contracts
with a number of TJCCs throughout the state. For a complete list of urgent care cenlers in your area, yvou
can refer to the Provider Directory or visit our Web site at www.avmed.org/so/state.

= Retail Clinic Care
Another option is retail clinic care. staffed by board-certified practitioners (nurse practitioners and/or
physician assistanls ) a chinic can be a convenienl and alTordable clhuce, Climics oller quality, basic madical
care after hours, on weekends and when your doctor’s office can’t get vou in.

«  No appoininent necded
e Open seven days a week
s Pay your applicable Urgent Care Clinic co-payment at participating clinics across the state

To find a participating clinic ncar you, accecss Avdeaed's Web site al www.avmed.org/go/state. Follow the
instructions under Find a Doctor on the home page. AvMed’s Member Services 15 always available to help
vou, Call them at the toll-tree number listed on the back of vour AvMed 1D card or ¢-mail us at
stateofflorida.members@avmed.org. *You must choose a retail clinic that is an AvMed-participating
clinic in Florida. Otherwise, you will pay your urgent care co-payment, co-insurance or deductible,




Terms You Should Know

Co-payment
A fixed fee paid by the member to the provider for coverad medical services.

Co-insurance
A percentage a member musl pay loward the cost of covered services once the deduclible has been mel. The co-
insurance amount will vary depending on the nelwork scleeted.

Deductible
An annual dollar amount that you must pay for covered services before AvMed begins paying for eligible expenses.
Your plan may or may not have a deductible. Please refer to your Summary of Benetits for more details,

Out-of-Pocket Maximum

The maximum dollar amount of eo-payments and co-insurance the member will have to pay o a calendar vear, not
including the deductible, Oncc the out-ol-pocket maximum has been mel, Avbed pays 100 percent of covered
capenses [or the remaimder of thatl calendar vear,

Services and Programs

AvMed adds value to your membership by providing the following services.

Member Services — 24 Hours a Day. 7 Days a Week

AvMed’s Member Scrvices representatives are available to you to answer questions regarding benetits, claims,
changing physicians or anything involving your Avbed membership, Avdled takes pride in providing exccllent
cusiomer service,

You can call the Member Services Department toll-free from anywhere, any time. TTY users should call 1-877-

442-8633 for assistance, Monday through Friday, 24 hours a day. You may also visit our Web site at
www.avmed.org/go/stale or c-mail Member Scrvices al stateofllorida.membersi@avmed.org,

With Language Line Services, we have the ahility to speak 140 languages. It you need to speak with a Member
services representative in anather language, AvMed aceesses Language Ling Services and connects you with a
translator who relays your questions or concerns back to AvMed. There is no charge to you.

Medical Techuology

Avhed's Medical Technology Assessmenl program is designed 0 evaluale and  assess new and  exisling
technologies Tor the purpose of safe and effective health care. 1T you have guestions regarding medical technologies,
including procedures, medications, or devices, please contact your primary care physician or call AvMed's Nurse
Omn Call at 1-888-866-5432, 24 hours a day, seven days a week.

Our medical direclors worle with practicing phyvsician-consullants W conlinuously review and evaluale published
medical scientific studies and information from the US. Food and Drug Administration and other federal agencies
to ensure safe and effective treatment. By carefully assessing new approaches in medicine, we live up to our
commitment of improving our members™ health.

Avhled’s Nurse On Call — 24 Hours a Day, 7 Days a Week

By calling Av©cd's Nurse On Call, you can speak confidentially with an AvMed registered nurse about health
concerns any tme you necd Lo, Our nurses can help you make an informed decision aboul an appropriate eourse of
action related 1o an illness or injury, ineluding when o call your physician.

You also have the option to listen to pre-recorded health information from AvMed’s Audio Health Library on more

than 300 health topics. Each topic includes indormation on symptoms, seli-care, home (reatment and prevention,
You ean lind this health information on AvMed’s Web sile al www.avmed.org/oo/siale.



Ttilization Managemoent

The goal of AvMed’s Utilization Management (LIM) program is to validate the medical appropriateness and to
coordinate covered scrvices for our members. Utilization Management has several comprehensive components
which include, but are not limited to:

= Prior-authorization requests from providers prior o providing covered scrvices,

o  Concwrent review of all patients hospitalized in acute-care, psychiatric, rehabilitation, and skilled nursing
tacilities, including on-site review when appropriate.

o Case management and discharge planming for all inpatients and those reguiring continued care in an
alternative setting (such as home care or a skilled care facility) and for outpatients when deemed
appropriale; and

« The Benefit Coordination Program which is designed to conduct prospective reviews for select medical
services Lo ensure thal these are covered and medically necessary, The Benelil Coordination Program may
also advocate alternative cost-effective settings for the delivery of prescribed care and may identify other
options [or non-covered health care needs,

AvMed’s Health Report Card

AvMed’s Health Report Card is a user-friendly, interactive and confidential personal health assessment which will
help you to identity health risks and sct goals bascd on vour health neceds. Log on to Avbed’s Web sitc at
www.avmed.org/oo/state.

Once logged in, click on:
s ‘My Account’, then ‘My Health Tools.’
¢ Scroll down to find the feafth Report Card link.

Healthy Living Programs

At AvMed, we're constantly exploring ways to help vou maintain good health. To that ond, we ofter a varicty of
wellness stralegies and programs that can enhance both your well-being and your guality of lile, putting you on the
road to better health and keeping you there.

It vou want to maintain your good health we give vou many options to help you become more proactive and
prevent illness. Plus, plenty of support and motivation with programs such as:

«  Weizht Watchers™ Reimbursement program
s [scounts on fitness centers

o« Nulrition counscling

¢ Yoga and other alternative health services

To find a practitioner in vour area, oo to AvMed’s Web site at www.avmed.org/so/state. Log in to click on “flealth
and Wellness” from the list at the left of the screen. When you enter through our Web site, the information you
receive is customized for AvMed members. If you don™t have Internet access, call AvMed Member Services for
assislance.

AvMed®s Healthy Living and Case Management Programs

When you are facing chronic illness, our discase management philosophy is to provide you acecss to high-tech,
high-touch, personalized service that is coordinated to ease vour concerns. Avhed’s highly trained care team works
closely with vour doctor and [amily o answer health-related gquestions consider treatment options and assist
coordinating vour care, You will receive periodic calls to help you manage your condition

AvMed’s llealthy Living offers you support to deal with the following conditions:

s Asthma

e CAID)—coronary artery disease

o  COPD — chronic obsiruclive pulmonary disease
« Congestive heart failure

* |Mabetes



An acute condition s an njury or illness thal requires short-lerm, sometimes intensive, therapy, AvMed's Case
Management Program can work closely with you, your doctor and family to address these complex health issues:

s Organ transplant
Iligh-risk maternity care
Caneer

= Kidney disease

¢  Wound care

For more mlormation, call AvMed Member Services al the number listed on your Avbed 1D card.

Discounts on Eye Exams, Glasses, Lenses and Contacts
Discounts on eye exams, glasses, lenses and contacts are available through some of AvMed's vision partners. For
maore information, call AvMed Member Services at the number listed on your AvMed (1) card.

AvMed’s Web Site

Your Best Source for Fast informuton on Your Health Plun

Visit our Web site at www.avmed.org/go/state to access a vast amount of information and a great number of
resources that are available o vou as an AvMed mwember. Sotne arcas are inmediately acecssible, such as Online
Consumer Tools, AvMed's Provider Direclory and AvMded’s Prelored Medication List. You can view and do so
much more, however, by registering [or Tull access o the Web site. With vour user 1D and password, vou're able to
obtain your personal health information and interact with AvMed in the following areas:

s Benefits

¢  Request an AvMed 1D card or a temporary 10D card

o Eligibility

s [nformation on co-payment, deductible and/or co-insurance accumulations
+ Status changes

o Change PCP, address, phone

s Authorization inquiries

¢ Medical and pharmacy ¢laims inquiries

You ean also submil Coordination of Benelits {COB) inlormation and any personal information changes. Our Web
site’s extensive provider directory offers the names of participating PCPs, hospitals and ancillary facilities, as well
as every type of specialist physician. Updated weekly, the online directory contains information on our contracted
doctors’ backgrounds, office hours. office locations, languages spoken and more, The AvMed Web site alsa includes
health information and currcnt press releases on cotmpany developments and achicvements.

Online Consumer Tools

Research shows that health plan members who are engaged in choosing and using their health benefits hbecome
informed, cost-conscious consumers, Avhed’s Online Consumer Tools are available al www.avmed.org/co/state
1o help vou make elleclive dectsions aboul your heallh care. These resources can assist you in choosing and
determining what prescription drugs, physicians and hospitals best meet vour needs. Stay conmected to stay healthy!

Learn About Your Health.

AvMed’s online medical cneyelopedia is a valuable reference tool containing comprechensive medical information
designed 1o keep you informed and proactive in your health decisions. Find oul how common vour condilion is
among people your age group. Learn about treatment options and find out how guickly vou can expect to recover.



Find a High-Quality Physician,

Search for phvsicians by name, location and specialty. Physician profiles include such vseful details as education,
baard certification, sanctions and malpractice issucs. You also can learn about estimated tecatment ¢osts and view
alliliated hospitals and patient salislaction survey resulls, With this mlommation, you'll be able o compare doclors
and find the one who's right for you

Find a High-Quality Hospital

Scarch hospitals by name, location, procedurc/condition or overall quality. Ratings and cost cslimales arc casy 1o
understand, with side-by-side comparisons and detailed profiles. This ool can help vou manage vour health care
costs and avold complications associated with poor care.

Estimate Health Care Costs.
EFescarch and approximate the total cost of the most common inpaticnt, oulpaticnt and diagnostic 1csling
procedures. The treatment cost caleulalor helps you understand and manage costs as well as plan [or [uure
healthcare expenses. Compare costs through searching by gender, region and age. When Onished, vou’ll receive a
summary of anticipated costs.

Things You Should Know

Members' Rights and Responsibilities

Members have a right to:

o Considerate, courtcous, and dignified treatment by all participating providers without regard to race, religion,
gender, national ongin, or disabililty and a reasomable response 1o a request [or services, ovalualion and/or
referral for specialty care,

s [eceive information about AvMed Health Plans, our products and services, our contracted practitioners and
providers, and members' rights and responsibilities.

o B mlormed of the health services covered and available to them or excluded rom coverage, mcluding a clear
caplanalion ol how 1o oblain scrvices and applicable charges.

e Access quality care, receive preventative health services and know the identity and professional status of
individuals providing services to them.

o The confidentiality of information about their medical health condition being maintained by the Plan and the
right to approve or refuse the release of member specific information including medical records, by Avbed,
cacepl when the release 1s required by law,

e [articipate in decisions involving their health care and to give informed consemt for any procedure after
receiving information about risk, length of inactivity, and choices of alternative treatment plans available
regardless of cost or benetit coverage.

o To reluse medical treatment, neluding trcatment considered exporuncntal, and o be informed ol the medical
consequences ol this decision.

e Have available and reasonable access to service during regular hours and to after-hours and emergency
coverage, including how to obtain out-of-area coverage.

s A second opinion from another participating physician or non-participating ¢onsultant in the AvMed Health
Plans’ service arca. *

o Know aboul any transler 1o another hospital, including mlormation aboul why the transler is necessary and any
alternatives available

s Be fully informed of the complaint, and grievance processes and use them without fear of interruption of health
SEIVICeS,

o  To make recommendations regarding the Plan’s members” rights and responsibilitics policics,

o Wrillen nolice of any lermination or change in benelils, services or Lhe member's providers.

® A portion of the cost of a non-participating consulfant will be the responsibilify of the member. This benefit

ineludes consultation anly and does not guavantes cominued care with consulting provider.



Members have the responsibility to:

* Choosc an Avhed participating Primary Carc Phivsician and cstablish themsclves with this physician.®*

o Become knowledgeable about their health plan coverage including covered henefits, limitatioms and exclusions,
procedures regarding use of participating providers and relorrals.

& ‘lake part in improving their health by maximizing healthy habits.

*  Provide accurale and compleie mlormation aboul their health,

s Ask anv questions and seck any clarification necessary to adequately understand their illness andfor treatment.
Follow the recommended and mulually agreed upon treatment plan.

s Keep appointments reliably, and promyptly notify the provider when unable to so.

o 3

& Fulfill financial obligations for receiving care, as required by their health plan agreement, in a timely manner.
e Show consideration and respeet to providers and provider statf

BrCertain AvMed Plans do not vequire that you choose a Primary Care Physicion. However, AvMed encowrages all
members [o establish a velationship with a Primary Care Phvsician, to help coordinate vour cave,

Member Inquiries and Concerns

We wanl o ensure thal your concerns are addressed promptly. 11 al any lime you have complaints, you may call
AvMed Member Services at the number listed on your AvMed 1D card. Representatives are available to assist you
24 hours a day, 7 days a week., You may also contact Member Services by owriling us oal
stateoftlorida.members@avmed.org. [f vou have a concern regarding the quality of medical care or service you
are receiving, we encourage you Lo [rst diseuss 1L divectly with your provider.

For complete information regarding AvMed’s grievance procedure, please reler o your Group Medical and
Hospital Service Contract { Certificate of Coverage) or Summary Plan Description.

Claims

In most cases, providers will file claims directly with AvMed Health Plans. However, if you feel that you have
incwred charges that should be considered for payment or reimbursement. you will need to submit an itemized
statement of charges, date(s) of serviee, ineluding diagnostic and proccdure eodes, together with proot of payment
to the AvMed Claims Center at:

L0y Box 569000
Miami, Florida 33256-9000

Plcase notc: For specific claim filing requirements, please refer to vour Group Medical and Hospital Scrvice
Contract (Certificate of Coverage) or Summary Plan Desceription.



Advance Directives
Your Rights

AvMed wishes to inform you of Florida law regarding Living Wills and Advance Dircetives. Under Florida law,
every adull has the righl (o make certam decisions concerming his or her medical ircatment. The law also allows for
yvour rights and personal wishes to be respected even 17 vou are too sick to make decisions yoursell

You have the rghl, under cerlain conditions, 0 decide whether o accepl or rojeel medical ircatment, including
whether 10 continue medical treatment and other procedures that would prolong vour life artificially.

You may also designate another person, or surrogale, who may make decisions lor vou 1L you become mentally or
physically unable to do so. This surrogate may function on your behalf Tor a brief time longer, for a life-threatening
or a non-life-threatening illness. Any limits to the power of the surrogate in making decisions for you should be
clearly expressed.

Your health care provider will furnish you written information about its policy regarding Advance Directives.

The legal basis Tor these rights can be found in the Florida Statutes: Health Care Advance Directives, Chapter 765,
urable Power of Attorney Section 709.08; and guardianship, Chapter 744; and in the Florida Supreme Court
decizion on the constitutional right of privacy, Guardianship of Estelie Browning, 199

YWhat is an Advance Directive?!

An Advance Directive is a “written instruction, such as a Living Will or Durable Power of Attorney for health care,
recognized under State law (whether statutory or as recognized by the courts of the state} and relating to the
provizion of such care when the individual is incapacitated.”

The law of Florida provides three ways to express your wriftes desires, in advance, so vour doctor and family will
know how you want to be treated 1o the ovent you become unable to tell them.

Living Will

A Living Will is a written personal statement made by vou that lets others know vour wishes tor medical care at the
end ol life, You muast be 18 years ol age and of sound mind W0 wrile a Living Will, Mosl Living Wills direet
physicians 1o lmil or [orego cerlain trealments, [or example, connecling a person Lo a respiralor’breathing machine.
The Living Will is used only in situations where you are both terminally ill and unable to take part in mental
decizions. A Living Will does not cover all situations that may present themselves, so you may want to have other
documents prepared.

llealth Care Surrogate

A Health Care Surrogate 1s a person you choose to make health care decisions for vou when vou arc no longer able
1o do so. Your surrozale should be someone who knows vour wishes and will make decisions bascd on whatl hefshe
believes vou would want. A Health Care Surrogate is usually a family member or close Mend who can be readily
available to your physician. You are encouraged to appoint a Health Care Swrrogate even if you have made other
written expressions of your wishes, since it is difficult to address every possible situation in a Living Will.

Durable Power of Attorney

A Power of Attorney is a document by which you give another person — your “agent™ — the authority to make
decizions about the financial aspects of vour life, In Florida, you can also give vour agent the authority to make
decigions aboul yvour medical (rcaument. A Durable Power ol Allorney remains in clleel even i you become
incapacilaled. For example, vou can authonee yvour agenl w consenl o medical and surgical procedures [or vou
under certain circumstances (wsualiy when you are unable to make these decisions). You must be 18 years old and
vou can revoke or change vour power of attorney at any time before you become incompetent.



Common Questions:

(). Arc Living Wills, HealthCare Surrogates and Durable Powers of Attorney just for senior citizens?

A Noo Asevere illness or serious accident can happen to any person at any age. I vou have strong feclings about
what choices yvou would want in such a situation, regardless of your age, you are encouraged to consider an
Advance Dircetive. However, parcnts of minors under the age of 18 will be responsible for the health care
decisions ol their children (unless special Facts apply).

). May 1 change my Living Will, name a different llealth Care Surrogate or Durable Fower of Attorney?

AL Yes, vou may make changes at any time. If you dio make changes to your Living Will, name a new Health Care
Surrogate or Durable Power of Attorney be surc to destroy all of the outdated copics and provide coples of the
updated information to your physician, family members and others whom you think need to know your wishes.

). May 1 request that I not be given food or water artificially {tube feedings, 1¥s)}?

A, Yes, Florida law gives you the right to refuse food and water. A Living Will usually allows you to do this when
you medical condition is (erminal and such clforls only serve o prolong the process ol dyving, A Health Carc
Surrogate or Durable Power of Attorney, appointed independent of vour Living Will, is able to direct that Vs
and tube feedings be discontinued in situations where no recovery s decmed possible,

(). Arc there any limitations on carrying out my instructions?

A No. The document need only be signed in the presence of two witnesacs. One of the wilncsses must be somconc
whao is not your spouse, blood relative, heir or person responsible for paying vour medical bills.

). What do 1 do after 1 complete a Living Will, appoint a Health Care Surrogate and/or Durable Power of
Attorney?

A Onee you have completed a Living Will, appointed a Health Care Surrogale andfor Durable Power of Atlorney,
yvou should give a copy to vour physician, minister. family members, close friends and vour Health Care
Surrogaic or Durable Power of Altorney, Discuss with thom the details of vour Advance Dircetive and ask that
they keep a copy to make available if and when needed.

(). ls it necessary to state my wishes in writing?

A, It is probably best to put vour wishes in writing. There is authority for oral declarations but if you have stated
your desires in wriling, misunderstandings can be avoided.

Remember...

s L may be best o sign multiple documents because the appointment of a Health Care Swrogate and Durable
Power of Attorney are more tlexible and apply to more than just end of lite situations.

s An Advance Direclive thal 15 valid in another state may nol be valid in Florida.

s If you have a health care Power of Attormey that you signed in another state you should probably have a
local atlorney review it o assurc ils validity.

» Lpdate your document regularly.



AvMed Notice of Privacy Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOLT YOU MAY BE LSED AND DISCLOSER AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION., PLEASE REVIEW 1T CAREFULLY.

This netice of Privacy Practices 15 direeted to all members of AvMoed’s health plans. [ deseribes o we may eolleet, wse, and disclose vour
protecred health information, and sour rights concerning vour protected health informartion. "Protected health information” is information
aboul you, ncluding demographic information collecied fom vou, that can reasonably be used w identily vou and thal relates 1o vour past.
present or future physica] or mental health condition, the pravision of health care tw vou or the payment for that care.

We are required to maintain the privacy of your protected health information and to provide vou this notice about our legal duties and privacy
practices. We must follow the privacy practices described in this notice while it is in effect, This notice first took effect April 14, 20H3, and
will vemain i elleel until we replacse or modily ik

Protection of Oral, Written and Electronic Information
AvMed is committed to saferuarding vour protected health information in all forms or tormats. This inelodes protected health information
that we may have in oral, written and electronic format,

Uses and Disclosures for Pavment, Health Care Operations, and Treatment

We use and disclose protected health infiwmation in a number of different ways in commection with the payment for your health care, our
health care operations. and your treatment. The following are only a few examples of the tvpes of uses and disclosures of vour protected
health inlormation thatl we are penmitled w make withoul your autherization.

Paypmert: We will use and disclose vouor protected health mformation to administer vour health bencfits policy or contract, which may
involve the determination of eligibilite: ¢laims payment; utilization review and management, medical necessity review: coordination of care,
benelits and other services; and responding Lo complainls, appeals and exlernal review requests, For some plans, we may also use and
diselose protected health nfonmation for purposes of obtaining premioms, underwriting, ratemaking, and detenmining cost sharing amaounts.
Fealth Care Opergtions: We will use and disclose your protected health information to support other business activities, including the
lollowing:

«Omality assessment and improvement activities, such as peer review, credentialing of providers, and acereditation by independent
organizations such as the National Conunitee for Quality Assurance {NCOA),

*Perfommance measurement and oulevmes assessment, health elaims analysis and health services rescarch.

«Operation of preventive health, early detection and disease and case manapement and coordination of care programs in plans that
ofler these programs, including nformation about treatiment alternatives, therapies, health care providers, seltings of care or other
haalih-relatied benelits and servives.

Underariting and ratemaking {i.e., determining premiums) and administration of reinsurance, stop loss and excess of loss policies.
sk management, auditing and detection and investigation of fraud and other volawful conduct,

*Translir of pelicies or conlracts Tom and w olher insurers (o, successor carmers j, HMOs or thivd parly administrators: and
facilitation of any potential sale, transfer, merger, or consolidation of all or part of "Covered Entity” with another covered entity
and due diligence related to thar activity,

=Oiher general admindsirative activities, neluding data and information systems managemnent aod customer service,

Prewimert: We may disclose your protecrad health information to health care providers (doctors, dentists, pharmacies, hospitals and other
carggivers whio request i in conneclion with vour treatnent. o plans thal oller these programs, we may also disclose vour protecled health
infurmution to health care providers ncommection with proventive health, cady deteetion, and discase and case management programs.

In connection with the foregoing activities, we may collect the following types of information about you:

sInlirmalion we receive dircelly or indirectly ITom vou or your emmployer or benelits plan sponsor or one of their business
associates throuph applications, surveys, or other forms (e.2,, name, address, social security number, date of hirth, marital status,
dependent information, emplovment mformation and medical history),

=Inlmuation aboeul yvour relalionships and ransactions with ws and others (eog, bealth cure elaims and eneounters, medica] hislory,
cligihility information, payment information and appeal and complaint information ).

We may share vour protected health information with affiliates and third party "business associates” that perfonm various activities for us or
an our behalf, Whenever such an arrangement involves the use or disclosure of vour protected health information, we will have a wrirten
contract that conlains enms designed Lo protect the privacy ol your protected health inlormation. We may also contacl you aboul reatment
alternatives or other health-related benefits and services that may be of interest to vouw

We may. in the case of some group health plans, disclose protected health information to the plan sponsor (e.z., vour employver) to permit the
plan sponsor w perlorm plan administeation funciens, Please see vour plan decuments, where applicable, or a lull explanation of the
limited uses and disclosores thal the plan sponsor may make of your prolected bealth inlommation in providing plan administration [unelions
tor wour gronp haalth plan.

If we abtain protected health information for underwriting purpozes and the policy or contract of health insurance or health benefits is not
wrillen witl us, we will nol use or disclose that protected health inlommation lor any other purpose, seepl gs regquired by Law,

Wo do not destroy protecled heallh mnfonmation when individuals wenminale their eoveraee with os. The inlmualion is necessary and used lor
many of the purposes described above. even after an individual leaves a plan, and in many cases is subject to legal retention requirements.



Hivweowver, the policics and procedures that proteet that information against inappropriate ose and disclosure apply regardless of the status of
any individual member,

Some of the uses and diselosures deserilaed in this notice may e limnited in certain cases by applicable state Taws that are more stringent than
the federal standards.

Other Uses and Disclosures

We may also use or disclose your protectad health information in the following sitmations without vour consent or anthorization,

Crehrers Srvolved in Your Heatffeare: Unless vou object, we may disclose w a member of vour family, a relative, a close iend or any other
person vou identily, the protected health inlummation direelly relevant b thal person’™s involvement in vour health care or payment o health
care. Tf vou are present for such a disclosure (ahether in parson or on a telephone call), we will either seels vour verbal agreement to the
disclosure or provide you an opporiunity 1o ehject to il We may also make such disclosures 1o the persons described above in situations
whers wow dre ot present or vou are unable to apree or objeet o the diselosure, 10ee determine that the disclosuee is inovour Best interesl.
For example, if a family member or a caregiver calls onr customer service line with hasic information about you {address, date of hirth, efe}
and with prior knowledze ol a clain, we will confinn whether or not the elaim has been received and paid, unless you have previously
imlummed us in owriling that vou do nol wanl s W make any sech diselosures w thal parly. We may also diselose vour protecled health
information to an authorized public or private entity to assist in disaster reliet efforts and to coordinate nses and disclosures to family or other
individuals nvolved in vour health care,

Unless we are given an alternative address, we will mail explanation of henefits forms and other mailings containing protected health
information to the address we have on record Gor the subscriber of the health benefits plan, ¥e will not make separcate mailings for enrelled
dependents of the subseriber, unless iU s reguested in wiiling.

Required By Low: We may use or disclose vour protected health informarion ro the exvent that the vse or disclosure is required by law. The
vse or diselosure will b made i complianee with the Jaw and wall be Bmiled o the relevant reguivements of the Taw, Yoo will e notiled, ws
required by Taw, of any such uses o disclosures.

Public Health: We may disclose vour protecled health mlormation for public health aelivitics und purposes oog public health authorily thal is
permitted by law to collect or receive the information. The disclosure will be made for the purpose of controlling disease, mjury or disability.
We may also disclose vour protecred health information, if direcred by the public health authority, to a foreign government agency that is
culluberating with the public health aothorily.

Communiceble Diseases: We may disclose vour protected health information, if authorized by law, to a person who may have been exposed
L 1 communicale discase or may olthersise be al nisk ol contructing or spreading the diseuse or condition.

Freulfth Oversight: We may disclose protected health information to a health oversizht agency for activities authorized by law, such as audirs,
investigations, and inspections. Oversight agencies seeking his inlormaion inelude government agencies thal oversee the health care
systom, povernmient benefit programs, other povernment regulatory progarams, and civil rights Laws.

Abuye or Negleet: We may disclose your protected health inlormation w s public healih authority that is authoriced by law (0 receive reports
of child abuse or negleet. Tn addition, we may disclose vour protected health information 1 we helicve that vou have been a vietim of abuse,
neglect or domestic violence to the governmental entity or ageney anthorized to receive such informarion, In this case, the disclosure will be

made consislent with the requireinents ol applicable lederal and siate laws.

Food and Pricg Administeaiion: We may dizclose vour protected health information to a person or company required by the Food and Tirug
Administration w reporl adverse events, produel deleets or problems, biologic product deviations, rack produets; 1o enable product recalls: o
make repairs or replacements, or o conduct post marketing surveillanee, as veguined.

Lewal Proceedings: We may disclose protecied heallh inlormaion in the course of any judicial or adminisirative proceeding, in response 1o
an order of a couwrt or administrative tribunal (to the extent such disclosure 15 exprossly authorized), in cortain conditions in response to a
subpaena, discovery request, or other lawful process,

Law Enforcement: We may also disclose protected health inlfmation, se long as apphicable legul requirements are met, for law enforeement
purpeses. These law enforcement purposes inchide (1 legal processes and otherwise required by s, (27 limited information requests for
identilication and localion purposes, (3} perlaining 1o vielims ol a crinie, (4) suspicion that death has occurred as a resull ol eriminal conduel,
(57 in the cvent that a erime eecurs on the premises of the practice, and (&) medical emergeney (mot on the Practiee’s promises) and it s likely
that a crime has occurred,

Coroners, Frnered Directors. and Ovgan Dowpation: We may disclose protected health inlommation woa coroner or medica] examiner loe
identification purposes, determining canse of death or for the coroner or medical examiner to perform other duties authorized by law, We
may alse ciselose protected health information to a foneral director, a5 aothorized by law, in order 1o permit the foneral director 1o carry ool
their dutics. We may disclose such infmmation in reasonalile anticipation of death. Protected health mformation may be used and diselosed
for cadaveric organ, eye, or tissue donation purposes,

Research: We may disclose vour protected health inlommation b rescarchers when their rescarch has been approved by an instilulional
review hoard that has reviewed the research proposal and established protocols to ensure the privacy of vour protected health information.



Criminal Activige: Consistent with applicable federal and state laws, we may disclose vour protected health information, if we belizve that
the use or diselosure is necessary W prevenl or lessen g serious and innninent threat (o the health or salewy ol a person or the public. We nay
also disclose protected health information iF it 15 necessary for Taw entorcement anthoritics to identify or apprehend an individoal.

Military Activify ard Natterad Securify: When the appropriate conditions apply, we may use or disclose proteeted health intfmmation of
individuals who are Armed Forces personnel { 1) for activities deemed necessary by appropriate military command authorities; (2) for the
purpose ol g delermination by the Depariinent of W elerans A Tairs of vour eligibility for benelils, or {3) Lo loreign mililary authority i vou
are a member of that foreign military services. We may also disclose your protected health information e authorized federal officiuls for
conducting narional security and intellizence activities, including for the provision of protective services to the Mresident or others legally
authorized.

Workers’ Compensatfor: Y our protected health information may be diselosced by us as authovized w comply with workers” compensution
laws and other similar lezally established programs,

Liverartes: We may use or disclose your protecied health information i vow are an inmate ol a correclional facilily and your physician created
of revcivied vour protecled health mibrmation in the course of providing care L vo.

Reguived Uses and Discloseres: Tnder the law, we must make disclosures to you and when required by the Secretary of the Department of
Llealth and Human Services o investizate or determine our compliance with the requirements of Section 164300 e, Seq.

L'ses and Disclosures Based Upon Your Written Authorization

We require g special wrtten authorization before making any disclisure of personal infomuation for purposes not listed above (e,
marketing/promational activities and research projects conducred by third parties, ete.). [n the event that ¥ou are unable to give the required
consent [for example, i vou are or become legally incompetent ), we accepl consent fom any person legally avthorized 1o give consent on
your hehalt.

A special authorization may be revoked except to the extent that we have taken action upon it, To revoke a special authorization that wou
previously save, vou may send us a letler stating that you would Like 10 revoke vour special authorization. Please provide vour name, address,
mmember identilicution nummber, the dule the special aothorization was given, and o lelephone onber where you may be reached,

Your Rirchis Reparding Nedical and Healeh Information About You

Right ro Reguest Restricgions: ¥ ou have the right to requast a restriction or limitation on the medical information we use or disclose about
wou Lor treaiment, pavient, or healily care operations.  You also have the right 1o request a limit on he medical inlormation we disclose about
you Lo sommeone who §s involved imovour care or he payment ot your cane, Bk g mily member or ITiend. For example, vou could ask that
we not use o disclose information about a surgery vou had.

We are not required to agree fo your reguest, 15 we do agree, we will comply with vour reguest anless the information is needed to provide
you emergency treatment. To request restrictions, you must make your request inwriting to Avhed. Tn vour request, you must tell us (@)
what information vou want 1o limi; (b) whether you want 1o limil our use. disclosure or botly; and (¢} 10 whom you want e linits 1o apply.

Right to Regquest Confidential Commupnications: Y ou have the right to request that we communicate with you about medical matters in a
certain way of al a certain location, if vou advise us thatl communicating with you in the usual manner could endanger yvou. For example, vou
can ask thal we only vonlael you gl work or by matl. To reguest conlidential communications, vou muost make your teguest inowriling o
AvMed, stating that communicating with vou in the usual manner could endanger yo. We will accommodate all reasonahle requests. Your
request st specify how or where vou wish to be contacred.

Riaht o Tnspect and Copyp: You have the right to inspect and receive copies of medical information that may be used to make decisions
about vour care,  Lsually. this includes enrollment, pavinent, claims adjudication, and ¢ase or medical managsmant record systeimns
mainlained by AvMed, 10 you wanl Lo geeess the claims or other related infonmnation we maintain concernimy yvou and vour dependents, or the
identity, it recorded, of those persons to whom personal information has been disclosed, you must submit your request in writing to Avhed
Lzalth Plan, Records will be available for transactions that oceur after April 14, 2003,

Wo muy charge o lee Tor the costs ol copying, mailing, or other adminisiralive cxpenses associated with your neguest.

1f vou want to access medical record information about wourself, or if vou have a question regarding wour care, vou should go fo the provider
{e.g. doctor, pharmacy, hospilal er olher caregiver) that generated the original records, We do nol have custody ol these medical records, L1
youl helieve the information in yvour madical records is wrong or incomplete, comtact the provider who was responsible for the service or
treatment in question, 1fwe are the source of a confirmed error in our records concerning vou, we will correct or amend the records we
mainlain. We are not able o correet the records created or maintained by vour provider or other third parties.

Righy fo Amesds 1T vou feel that medical informarion we have about vou is incorrect or incomplete, vou mayv ask us to amend the
inlormation. You have the right o reguest an snendment for as long as the inlormation is kepl by or lor Avded.

To vequest an amendment, your reguest most be made in witing and sobmitted to AvMed Health Plan. Tn addition, yvou muost provide a
reason that SUppors your request.

Wo muy deny vour reguest for an amendment i1t is not inownting o docs not inelude a reason W sapport the request. 1In addition, we may
deny your request if you ask us to amend information that

*  was ner ereated baows, unless the person or entily that created the infonmation is no longer available w muke the amendment,
+ is not part of the meadical information leept by or for Aviied;



* s nal parl ol the inlormatien which you weould be permited o nspeet and wops; or
* s avcurate and complots,

Richt fo an Accopmting of Discloseres: You hove the cight o reguest an "aceounting ol disclosures,” This s o lstol the diselosores s
made of medical information about vou. This docs not include uscs of information for tregtment, paviment, or operations; disclosurcs to vou
or disclosures made al your request or the request of anyane vou appein as your representative; disclosares to correctional institutions;
disclosures for Lew ciloreemsenl. national sceurily, or inwelligence purposes 10 the requesting oflicer askes for non-diselesome Tor a spehed
period of time. I'o reguest this list or accounting of disclosures, voun must submit your request in writing to Avhed Health IMlan. Your
reuiesl must slale atime-period, which may nol be longer than sis vears prior o the data o your regquest. Y our request should indicaee in
whit form vou want the lst (for cxample, on paper. electronically ). The first st vou request within a 12-month period will be froe, For
additional lises, we may charzge you for the eosts of providing the list. We will notify you of the cost involved and vou may choose oo
weilhdraw or medily vour regquest at thyl Time belere any vosis are ingormed.,

Right to Recelve o Paper Copr: You have the right 1o receive a paper copy of this notice, upan request, even 10 von have previously apreed 1o
receive (he notive eleclromivally,

Owr Privacy Oblizationy

Federal law requires that we maintain the privacy of Protected Healch Information and provide vow with this Notice of our legal duties and
privacy praciices with respect w Protected Health Information, We are regquired fo abide by the termes al this Notice (o alher nolice inelec)
at a given time). If we make chanees to this Motice we must follow the requircments established by the Privacy Standards, Federal law also
requires that we provide an internal eomplaint process for privacy issoes.

Pisiethestinn and Drratinn of This Nogice: We send this Motice w our subscribers or emplovers who sponsor our plans, as permitted, wpon
enrollmuent in uny of our health benelils plans, when vur privacy pracltives are malerially changaed, and aonually upen renewsal ol e
members health plan.

We reserve the right to change the termis of this netice and to make the provisions of the new notice effective for all nonpublic
personal health information we maintain at that time. | pdates of this hotice are distributed to our subseribers or employers whe sponsor
ot plans, cun be reguesied by contocting our Mamber Services Department gl che phone number on the back ol your ident Beution cand, gl
are also available by roquest on our website, st waw.avmed.ors,

Yiolation of Privacy Rights: 1f vou believe your privacy rights have been violated. you may file a complaint with Avhed Health 'an.
o alsn have the eight we complain 1o the Secretary ol the LS. Department of Dealth and Tuman Seevices, We will nod retaliale against you
for hiling g complaint,

How to Contact AvMed if You Feel That Yoor Information has Been L sed Inappropriateby

You may file a complaint with Avied by following the grievance procedures described in vour Member Handbool or Explanation of
Coreerae (DO, Tyvow wish e remeain ancamous ar believe an AoDded employes bas viclats] vour privacy righis, youmay call Avded’s
Complianes Hotline at 1-877-280-3859 or writc to;

Avhed Health Plun, Tne.
HIFAA Privacy Officer
POd Do 740

Guinesyille, FLo 326020749

I1 v have questions dabout this privacy notice, plosse call eur Member Serviees Department at twe welephone nnmbers Lsted below, W are
available 24 howrs a day, 7 days a weel:.

Melicare Members; 1-B00-TE2-8633

Commereisl Memboers; |-800-382-2633

Our TROVTTY Tines re avuilable 24 hours o duy, 7 days a week, In Miami, vall 305-671-4948, In all alher areas, vall 1-877-442-8633,

Allernutively, you may wrile o us;
Irn Scch Flowicla:

Axhled Health PMlan
POY. B SH0000

Miami, FL. 332 56-9000

Adl Oacher Areas:

Avhded Health Plun

PO, Box 823

Crainesville, FL 32006-0823

M-333408100)



40

Notes







Need More Information?
Get It Online

Whether you need to know the difference between a co-payment
and co-insurance, need to find a doctor, or want more information
about your benefits, call visit www.avmed.org/go/state, or call
1-888-762-8633.

AVMED

SELF-FUNDED OPTIONS




