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AVMED RECEIVES HIGHEST QUALITY RATING FOR BOTH COMMERCIAL AND
MEDICARE PRODUCTS FROM NATION'S TOP HEALTH CARE QUALITY EVALUATOR

MIAMI, December 30, 2009 — Once again, AvMed Health Plans has received an Excellent
Accreditation status from the National Committee for Quality Assurance (NCQA) for both its
commercial and Medicare products. The Excellent rating is the NCQA's highest accreditation
status for service and clinical quality that meet or exceed NCQA's rigorous requirements for
consumer protection and quality improvement.

The Excellent ratings distinguish AvMed among accredited health plans based on an evaluation
of how well the health plan manages all parts of its delivery system — physicians, hospitals,
other providers and administrative services — in order to continuously improve the health care
for its members.

In order for AvMed to receive the Excellent Accreditation, its annual HEDIS® evaluation also had
to achieve results in the highest range of performance.

AvMed has also achieved NCQA distinction in the way it connects to its members as well as in
‘care management and health improvement.’

“We are pleased that the NCQA has given AvMed an Excellent rating for both our Medicare and
Commercial products. Only a handful of health plans receive Excellent ratings for both products
and we are very proud to be a part of that elite group,” said Ed Hannum, president and COO of
AvMed. “Our goal is always to provide the highest quality products and service to our members
and we feel that receiving the Excellent rating once again truly reflects the standards to which
we hold ourselves.”
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“It is partly a health plan’s members that determine whether it earns NCQA's Excellent
Accreditation Status,” said Margaret E. O’Kane, President of the NCQA. “Any plan that does so
should be proud of its accomplishment. It is a sign that the plan’s delivering great service and
great care — it's met the toughest test in managed care.”

To achieve the Excellent Accreditation status, AvMed patrticipated in NCQA surveys including
rigorous on and off-site evaluations of more than 60 different standards and selected HEDIS
performance measures that fell into the following categories: access and service, qualified
providers, staying healthy, getting better and living with illness.

NCQA sends a team of trained health care experts, including physicians, to conduct a rigorous on-
site survey of the health plan. NCQA uses information from health plan records, consumer surveys,
interviews with plan staff and performance on selected HEDIS measures.

The NCQA Accreditation status is used by employers and consumers as an evaluation tool
when selecting a health plan for the coming year.

NCQA is an independent, not-for-profit organization dedicated to measuring the quality of
America’s health plans.

* HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).

AvMed Health Plans have been serving Floridians for more than 35 years. Through an
extensive physician network, AvMed provides access to health care coverage to large and small
employer groups around the state. Additionally, AvMed offers health care products to
individuals and Medicare beneficiaries in South Florida. AvMed provides members and clients
highly personalized service with all the advantages of a nationally competitive health plan.
AvMed has offices in Miami, Fort Lauderdale, Palm Beach, Orlando, Tampa, Gainesville and
Jacksonville. For more information, visit www.avmed.org

About the National Committee for Quality Assurance

NCQA is a private, non-profit organization dedicated to improving health care quality. NCQA
accredits and certifies a wide range of health care organizations and recognizes physicians in
key clinical areas. NCQA's Healthcare Effectiveness Data and Information Set (HEDIS) is the
most widely used performance measurement tool in health care. NCQA is committed to
providing health care quality information through the Web, media and data licensing agreements
in order to help consumers, employers and others make more informed health care choices. For
more information, visit http://www.ncga.org/.
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