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If you have any questions about your plan, from benefits, to co-
payments, to Provider lists, you can call your MDC Dedicated
Member Engagement Center. These specialists are just a phone
call away 24-hours a day, 7days a week. You can reach them at
1-800-682-8633 or visit www.AvMed.org/MDC

AvMed complies with applicable federal civil rights laws and does
not discriminate on the basis of race, color, national origin, sex, sexual
orientation, gender, gender identity, disability, or age, in its programs
and activities, including in admission or access to, or treatment or
employmentin,its programs and activities.The following person has been
designated to handle inquiries regarding AvMed’s nondiscrimination
policies: AvMed's Regulatory Correspondence Coordinator, PO. Box
569008, Miami, FL 33256, by phone 1-800-882-8633 (TTY 711), or by email
to Regulatory.Correspondence@AvMed.org.






Get the Most from Your Plan

AvMed has served Floridians for 50 years, becoming very familiar with the needs of our Members.
So it should come as no surprise that the health plans we offer foday include all the benefits you want most.

No referral to see in-network physicians.

Plans with different networks based on
your needs that include an extensive
selection of Primary Care Physicians
(PCPs), Specialists, top-ranked
hospitals and outpatient facilities
throughout Florida

Retail Clinic care that allows you to pay
your PCP copayment at participating
clinics across the state

AvMed Virtual Visits,powered by MDLIVE,

provides anyfime remote access to

Board-Certified doctors from your home,

your office or on the go

AvMed SmartShopper™, a powerful,
free shopping tool that sends you cash
back when you choose the best value
for your care

MDC Dedicated Member Engagement
Center accessible all day, every day

by phone, email or online—to answer
questions on every fopic from benefits
to Providers to payment balances

MDC WellnessWorks to keep you healthier and
reduce your overall healthcare costs

Onsite Health and Wellness coaches
offering stress reduction techniques,nutrition
counseling, fobacco cessation and more

Emergency coverage when you fravel outside
of AvMed’s Network area

24/7 Nurse On Call service that connects you
fo a Registered Nurse who can answer your
important healthcare questions quickly and
confidentially

AvMed's Cost Calculator allows you to see the
total cost of a procedure before you schedule
an appointment

Chronic conditions and other serious illnesses
require active management. AvMed’s highly
trained Care Management Team provides
support and strategies to put you on the
road to better health. Whether you are living
with asthma, chronic obstructive pulmonary
disease, coronary artery disease, diabetes,
or heart failure, AvMed’s extensive Disease
Management Programs are staffed by
experienced clinicians and trained nurses
who are ready to help

Call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7,
at 1-800-682-8633, or visit our website ot www.AvMed.org/MDC.



AVMed MIAMI-DADE MDLIVE

On-demand care for
iliness and injuries is
part of your health plan.

MDLIVE. Anytime. Anywhere.

Getting sick is always a hassle. When you need care fast, MDLIVE cares for more than
talk to a board-certified MDLIVE doctor in minutes. Get 80 common, non-emergency
reliable care from the comfort of home instead of an conditions, including:
urgent care clinic or crowded ER. MDLIVE is open nights, !
weekends, and holidays. No surprise costs.

o Allergies * Pink Eye
Convenient and reliable care. ¢ Cold & Flu * Sinus Problems
MDLIVE doctors have an average of 15 years of
experience and can be reached 24/7 by phone or video. « Cough * Sore Throat
Affordable alterative to urgent care clinics and the ER. « Ear Pain « UTI (Females, 18+)
MDLIVE treats 80+ common conditions like flu, sinus
infections, pink eye, ear pain, and UTIs (Females, 18+). * Headache * Yeast Infections
By talking to a doctor at home, you can avoid long waits o
* Prescriptions * And more

and exposure to other sick people.

Prescriptions.

Your MDLIVE doctor can order prescriptions' to the
pharmacy of your choice. MDLIVE can also share notes
with your local doctor upon request.

Your copay for a medical
visit is the same as the PCP
copayment under your plan.

m Gettheapp @ personal assiant Create your account today.

Text AVMED t0 635483 | \ip) |VE.com/AvMed | 800-400-MDLIVE

to create an account.

'"Prescriptions are available at the physician's discretion when medically necessary. A renewal of an existing prescription can also be provided when your regular
physician is unavailable, depending on the type of medication.

Copyright © 2022 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace
the primary care physician, is not an insurance product and may not be able to substitute for traditional in person care in every case or for every condition.
MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because
of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny
care if based on professional judgment a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks
of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit https:/Amwww.MDLIVE.com/terms-of-use/. 300-4148-22
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AvMed . ¢sword

Relieve pain
from the comfort
of home

Tired of chronic, post surgical pain, or loss of mobility?
We have you covered! Meet Sword, the new virtual
physical care program designed to help you
overcome your back, joint or muscle pain - at home.

Combining licensed physical therapists with
easy-to-use technology, Sword is far more than just
convenient.

join.swordhealth.com/avmedmdc/register

How it works

»
0

Your dedicated Sword will ship you Complete your Your physical therapist
physical therapist a tablet and motion exercise sessions is there to support you
designs an exercise sensors to guide you at home when it is virtually and is available
program just for you. and provide real-time convenient for you. at any time.

feedback.

Available to Miami-Dade County enrolled employees and their dependents 18 and older
at no additional cost as part of your health plan.

6 © Copyright 2022 Sword Health Technologies, Inc. All rights reserved.



(et a reward for your
next medical procedure.
Healthy you, healthy wallet!

Costs vary for medical procedures
between locations. With SmartShopper,
you can find a location, earn a reward
and save money, too!

ENE,

Medical procedure costs vary by location.

Use SmartShopper to compare in-network prices for 100+ procedures at high-quality locations.
Call or shop online so you can earn rewards and save money out of pocket with SmartShopper!

Here’s how it works
(=} =]
g |

(= =]
00
(= =]
Compare prices and rewards by Schedule your appointment or let the Earn your reward by having your
shopping online or calling our Personal Personal Assistant Team do it for you. appointment within the year.

Assistant Team at 1-866-285-7453.

To get started:

1. Log into your Member Portal by visiting AvMed.org/SmartShopper-MDC or call the SmartShopper Personal
Assistant Team at 1-866-285-7453.

2. Select the “Find Physicians & Facilities” drop down

3. Click on “Cost Calculator” to access SmartShopper

Visit AvMed.org/SmartShopper-MDC or call the SmartShopper Personal Assistant Team at
1-866-285-7453. Our Personal Assistant Team is available to help you shop, find a location,
compare costs, confirm rewards and even schedule your appointment. Call today!

Go Green by going paperless! Contact us to register your email today.

The Personal Assistant Team is available Monday through Thursday from 8 a.m. to 8 p.m. and Friday from 8 a.m. fo 6 p.m. ET.

COUNTY

The SmartShopper program is offered by Sapphire Digital, an independent company. Incentives available for select procedures only. Payments are a taxable form of income. Rewards may be delivered by check or an alternative form of
payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

AvMed SmartShopper MAMI-DADE

AvMed complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender, gender identity, disability, or age, in its programs and activities, including in
admission or access to, or treatment or employment in, its programs and activities. The following person has been designated to handle inquiries regarding AvMed’s nondiscrimination policies: AvMed's Regulatory Correspondence
Coordinator, PO. Box 569008, Miami, FL 33256, by phone 1-800-882-8633 (TTY 711), or by email RegulatoryCorrespondence@AvMed.org.



AvM " MIAMI-DADE
vMed SmartShopper :

Save Money with SmartShopper

Earn a reward check every time you and your family choose an eligible lower-cost, high-value doctor or facility for the health
services listed below. Keep this list for reference of procedure categories that could earn you reward dollars through SmartShopper.

To learn more, call our Personal Assistant Team at 1-866-285-7453 or visit AvMed.org/SmariShopper-MDC.

. Minimum Incentive Maximum Incentive

Save on these health care services Amount Al
Bladder Repair for Incontinence (Sling) $50 $1,250
Bone Density Study $25 $125
Bone Imaging $25 $125
Breast Biopsy $50 $475
Bunion Repair (Bunionectomy) $50 $1,250
Cardiac Echocardiogram $25 $125
Carpal Tunnel $50 $1,250
Cataract Removal $50 $1,250
Colonoscopy $50 $475
CT Scan $50 $125
ENT - Ear Surgery (Tympanoplasty, Mastoidectomy, Myringotomy/Ear Drum) $50 $1,250
ENT - Nasal/Sinus and Deviated Septum Surgery (Septoplasty) $50 $1.250
ENT - Tonsillectomy & Adenoidectomy $50 $1,250
Gallbladder Removal (Laparoscopic) $50 $1.250
Hammertoe Repair $50 $1,250
Hernia Repair $50 $1,250
Hip Replacement $100 $2,250
Hysterectomy $100 $2,250
Hysteroscopy (Uteroscopy) $50 $1,250
Kidney Stone Fragmentation (Lithotripsy) $50 $1,250
Knee Replacement $100 $2,250
Knee Surgery (Arthroscopic) $50 $1,250
Liver Biopsy $50 $475
Low Back Surgery $50 $1,250
Mammogram $25 $125
MRI $50 $125
Qophorectomy (Removal of Ovaries) / Tubal Ligation $50 $1,250
Removal of Prostate Gland and Surrounding Tissue $100 $2,250
Shoulder Surgery (Arthroscopic) $50 $1,250
Sleep Study $50 $475
Spinal Fusion (Anterior) $100 $2,250
Spinal Fusion (Posterior) $100 $2,250
Ultrasound $25 $125
Upper Gl Endoscopy $50 $475
Urethra and Bladder Scope $50 $1.250
X Ray $25 $125

The Personal Assistant Team is available Monday through Thursday
from 8 a.m. to 8 p.m. and Friday from 8 a.m. to 6 p.m. ET.

The SmartShopper program is offered by Sapphire Digital, an independent company. Incentives available for select procedures only. Payments are a taxable form of income. Rewards may be delivered by check or an alternative form
of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

AvMed complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender, gender identity, disability, or age, in its programs and activities, including in
admission or access to, or treatment or employment in, its programs and activities. The following person has been designated to handle inquiries regarding AvMed'’s nondiscrimination policies: AvMed’s Regulatory Correspondence
Coordinator, PO. Box 569008, Miami, FL 33256, by phone 1-800-882-8633 (TTY 711), or by email RegulatoryCorrespondence@AvMed.org.



Miami-Dade County

Memberson . |

Advantage Plans | .
l

Your Long I
Maintenanc
Medications
at CVS

If you are taking a medication regularly (such as for the treatment of high blood pressure
or diabetes), you must fill your prescriptions for 90-day supplies by mail or pick them up at
a CVS Pharmacy location near you. Whether you choose delivery or pick-up, you will pay
only two copays for a 90-day supply. Pharmacy locations include:

CVS Mail Order Pharmacy program Target stores
CVS stores Navarro
Jackson Pharmacy Solutions

To transfer your prescriptions from another pharmacy, registered Members can
login to their AvMed Member portal account, and select the Caremark link.

In addition, Memlbers can register on Caremark.com (if not already registered) and
navigate to View/Refill All Prescriptions and select Refill Options to transfer their non-CVS
prescriptions to a CVS retail of your choice. It's that easy.

de County Members can receive a three-month supply

-nunce medications for just two copays.

Check your plan documents, go to www.AvMed.org/MDC,
or call AvMed’s Miami-Dade County’s dedicated Member

Engagement Cenfer at 800-682-8633 to learn more about AvMed
your pharmacy benefits and related costs.

SF-3711 (08/22) 2216736 Embrace better health:



Learn more about the Miami-Dade
WHY AVMED? MDC-PLANS TOQOLS AND RESOURCES 4 Coun"‘y We”ness Works program Ond hOW
you can earn incentives by visiting  www.
oRs AvMed.org/MDC /WellnessWorks

THE POWER OF ONE..

WellnessWorks has partnered with AvMed to encourage members to be well. The journey to a healthy
SWORD HEALTH lifestyle begins with ONE step. Change starts with ONE decision. Get started with ONE program. Get on the
road to YOU, improved.

AVMED » MIAMI DADE COUNTY 1 TOOLS AND RESOURCES 1 WELLNE

SMARTSHOPPER™

VIRTUAL VISITS
. This is an engaging and motivational program that aims to continually
FORMS 0 WELLNESSWOK! improve employees' health. WellnessWorks provides a comprehensive suite
of personalized tools and support, including fun challenges, activities, social
PREVENTION AND connections, a personal health assessment, and more!
JUCATION

Through WellnessWorks, you can:
PREFERRED MEDICATION

* Parlicipate in activities to help improve your health and eamn points to get you entered into a drawing
for great prizes.

UBLICATIONS
= Earn a $40 reward per calendar year minus applicable payroll taxes
DISCOUNTS & SERVICES
* Access On-site Health Coaches and Nutritionist.
ALK TO A NURSE . . .
* Participate in wellness seminars and events.
PREGNANCY RESOURCES
(HEALTHY EXPECTATIONS) N . ; i in activii
Points will be credited to your Incentive Summary in the WellnessWorks portal as you take part in activities.
CASE MANAGEMENT
For additional information contact the onsite WellnessWorks Team and start earning points to YOU,
DISEASE MANAGEMENT improved!

Stay Connected

Helpful Online Tools - Visit www.AvMed.org/MDC any time you want fo:

* Learn About Your Health * Review Your Benefits

* Find a Doctor « Check Your Claims History
+ Choose a Hospital * Look Up the Medication List
- Learn What Treatments Cost * Print a Temporary ID Card

Need More Information?
Get It Online at www.AvMed.org/MDC

Whether you need to know your copayment, review your claims, need to find a doctor or want more
information about your benefits, visit www.AvMed.org/MDC, or call the Miami-Dade County Dedicated
Member Engagement Center, Live 24/7 at 1-800-682-8633.

Your Coverage

Is Your Family Covered by More Than One Health Plan?

If this is the case, it is important for AvMed to have this information prior fo processing a claim. It helps us determine
who is the primary health plan for your dependents and how much each health plan should pay. This process,
called Coordination of Benefits (COB), is based on national industry guidelines.

During the plan year, we may mail you a COB questionnaire. Please make sure you respond so that we are able to
process your claims correctly.



The Power of One.

ONE step af a fi
ONE day at afi
great program.

Everyone enrolled in a Miami-Dade County’s health plan
can take that one step forward with WellnessWorks

With AvMed, you get the fools you need fo get started with
ONE program. Get on the road to YOU, improved.

Onsite Health & Wellness Coaches can:

+ LISTEN and clarify what it is YOU want to do in order to get
-and stay - healthy;

+ WORK WITH YOU to design an individualized action plan
bbased on your Personal Health Assessment (PHA);

+ CO-CREATE realistic goals and then break them down into
smaller, achievable action steps;

« ASSIST in getting you the necessary screenings, biometrics, WELLNESS\WORKS
fitness options, immunizations, resources and followup care MIAMI-DADE COUNTY
from your health providers;

- ENCOURAGE, MOTIVATE AND SUPPORT you toward
reaching your goals; and...

« CELEBRATE your victories with youl!

Call 1-888-245-6676 or 305-375-1511, or email AVMe d

WWCoaching@AvMed.org to find out how to engage
with the WellnessWorks on-site coaches to help on your
journey to YOU, improved. All County employees on the

AvMed health plan are eligible. Visit www.AvMed.org/ ®
MDC/WellnessWorks for more details. Embrace better health.

11



The Power of One.

WellnessWorks
gives you

PLUS:

» Our Personal Health Assessment helps you
to identify potential health risks and set
improvement goals

 Telephone-based care for chronic conditions
and disease management such as: Asthma,
Coronary Artery Disease, Diabetes, Chronic
Obstructive Pulmonary Disease (COPD), and
Congestive Heart Failure

+ Discounts on fithess center membership

* Reduced fees for alternative medicine
services such as massage therapy and

acupuncture

* Newsletters, educational information and
online courses on health, and prevention WELLNESS\WORKS
topics for all areas of life MIAMI-DADE COUNTY

* Prescriptions for Healthy Living, which may
reduce your cost for certain diabetes
medications

+ Onsite annual flu shots and wellness fairs AVMed

throughout the year

+ Weight Watchers® reimbursement o
encourage healthier living Embrace better health’

Learn more about Miami-Dade County’s Wellness Works and how you

: 2con earn incentives by visiting www.AvMed.org/MDC /WellnessWorks. 22-16864 (09/22)
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AvMed ETEere i

How to Register to the

MEMBER PORTAL

1. Go to www.AvMed.org/MDC and click on “Log In” in the upper right-hand corner
and select "Members.”

= Menu AvMed

Hello, Neighbor

Welcome to better health.

Compare Health Plans >
-

All Members: Every home In the U.S Is able to obtain free at-home COVID-19 tests through the U.S. government
at COVIDtests.gov.

Individuals & Families/Health Plans Through Work Members: At-home COVID-19 over-the-counter tests are now covered
at no charge for eligible AvMed Members when purchased at an AvMed in-network pharmacy, or for up fo $12 per test
after claim reimbursement when purchased at any other location. Learn More.

Medicare Members: Medicare covers up to eight free at-home COVID-19 overthe-counter tests per month. Medicare Part
B recipients, including Medicare Advantage plan Members, may visit a participating pharmacy and other locations found
here to access the tests directly. Learn More.

2. Register by clicking on either of the Register links on the Member Portal log in screen.

Member Registration
Whether you're new or previously had

0 ACCol ou have to register by
clicking here

Member Log In

Log in below to access coverage
infermation, as wel as useful member
tools and resources.

e - A\

Better healthcare starts with better
management of your benefits.

Accessing and understanding your coverage
and benefits is now easier than ever.

Eorgot User ID?  Forgot Password?

Log in to access your account to:
« View specific coverage and benefits

« Track payments toward your deductible Access to your health plan when you

« View your claims need it. Aviied gives you a secure

« Request and view a digital copy of your ID Card way to look at your plan benefits and

« View authorization or referrals other health information oniine.

« Pay a bil (for Individual and Family Plan premiums)

« Access wellness and savings tools Don't have an accouﬂ'm
« View your Explanation of Benefits

13

Continue on next page



3. Complete all fields on the Registration form, review the Terms & Conditions and select the
“l agree” checkbox to opt-in to receive email and text notifications from us. Then click "Register.”

Member Information

| am registering for o Member portal account for my dependent child that has a Child only plan with

AvMied. You can use either your
T— resss——" / AvMed issued Member
number or your

® Social Security Number.

* Date of Bk

Demographic Information

If you need to change your demogi please raise the request via the “Update Personal
Information” mmsmhﬂmhhpodulvconluclihe”lbef&iﬂcﬂe"ﬁ“'ﬁ%'vdm
number located on your Member ID card.

Select checkbox to opt-in

First Nome: Last Nome
to receive important text
Acren bl v messages from us.
City
R Check this button to create
your account.
its offiiates, and service peoviders bo
Sign up Information
Create a Member my
Envoliment Portal Account information

Review the "“Terms and
i e e . , Conditions,” then check

u-umosmuawhlchmy w ”
the "l agree” box.

Pospwerd mu conloin:
= Minimurm of 8 charscion & masimun of 30

* Rg-onder Possword + Mt coriain of lecst | upper coie

. MCWE‘WIW

= Must conain ol lecat | of hese speciol
chorocien - $.0.8 %@

= You canncl Change Yo poemword mon
thon crcs per day.

Agree to the Terms and
Conditions and opt-in to
receive emails and text
messages from us.

* |@Togree Io the Terms and Condifions

You will receive email notif and calls or when Avied believes such .
e e Lt S L e e Once the form is complete,
may opt-out by deselecting the opt-in checkbaox. If you decide later fo receive the emal and or automated CI|Ck “REGISTER” 'I'o Comple‘l‘e
ccﬁo_rquesflewﬂbedebmﬁbmamedwumdombvhgwmmmmbspodulmd B .

¢ hhehth bl o your registration.
=

4. Once registered, you will receive a pop-up screen that indicates your account is established.
Click "Ok,” then go back to the Member Portal log in screen to immediately log in using the
Password that you created. If you haven’t opted in, you can still do so by selecting "Member Self
Services” then "Set My Preferences” from the left navigation.

14
22-16768



JANUARY 2023

Benefit Summary

Miami-Dade County
First Choice Advantage HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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JANUARY 2023

Benefit Summary

Miami-Dade County
Select Advantage HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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Benefit Summary

Miami-Dade County
HMO Advantage

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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JANUARY 2023

Benefit Summary

Miami-Dade County
POS Advantage

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed



g Jo | abed

(zz0z/1€/01 :31YQ uonedx3/9pL L-8E60 4aquinu [01U0d GO - SHH)

(2202/1£/G -31vQ uoheltdx3// 7, 0-012) equinu [04U0d GO - 100)(6102/L€/2) *ILYQ UONeIIAXT//#00-GhS) 43quinu oAucd giNO - 1)

€210 698€ d 4SAV

"$9919s J96 oA 810j8q J9PIAGIT JNOA UM %08yQ (oM

Q| Se Yyans) SadIAIes awos .o} JOpIAcId YIOMISU-JO-JN0 ue asn Jybiw JopiAcid
YIOM]BU UnoA ‘aleme og (Buliq aouereq) sAed uejd JnoA jeym pue ableyd

S JopInoad ay) usamiaq aouaiayip 8y Joy JOPIADID e wodj |Iq e aAied81 JyBiw noA
pue ‘TOpIACId YIOMJBU-JO-IN0 UE asn NoA Ji sow ay} Aed |iim noA ‘SHOMIaU s,ueld
U} U1 T9PIA0Id e asn noA Ji s3] Aed |jIm no A “SHOMJBU JPIADId e sasn Uejd siy |

"SJ8pIAQId

SJomjaN abejueapy SO/OINH au) sn jsnw
sjuedionied “ssepinoid Bunediued Jo 1s)| e o) €898
~289-008-|. 1[0 10 9pw/BIO"PAWAE" MMM 8BS “SBA

¢JBpIACId YJOMaU e
asn noA yi sse| Aed noA [im

1900d-J0-IN0 Uy pJemoj Junod J,uop Asy; ‘sesuadxa asey) Aed noA ybnouyy usa3

"JoA09 ,usaop TB[d siy)

S2IAISS pUB ‘SDIBYD Pa|liq S0UBeq JI0M]aU-JO-JN0
‘sableyo [euonippe puelq Bnip Uondnosaid DUleys
1500 BnIp UoNdnoSaid SHOMaU-J0-1N0 "SWNIWalig

G X

~0-Jn0
8 Ul papnjoul Jou st jeym

[e10} 8y} |un BGRINPSP [ENPIAIPUI UMO JIBy) 198 1SN Jequuisw Ajiwe) yoes ‘tejd
9y} uo Ssoquisw Ajiwey Joyio aaey noA J| *Aed 0y suiboq Ued siy} 210424 Junowe
B|qnANpap auyj 03 dn siapiaoid wouy s1S02 8y} Jo ||e Aed 1snw noA ‘Ajjelsusg

'siae syl AYm

abesanod

Juspuadap 00G$ /lenpiApul 00Z$ FIOMBN-JO-INO
9beJaA0 Juspuadsp ($ /lenpiAlpul $ SFOMBN-U|

SIaMsUy

. Beianoo Juspuadap
U FBYO0T-JOMO A jun SHITTeY00d . S Ty -
TR U 10 1o 0 o U 1 1 1001 AL 2ot St K 00098 fenpinpu 00'e$ FORBNTOTIO 80 st oy
J| "S30INISS PaIBA0 J0j Jeak e ui ed pinod oA Jsow au) St T =00 oy | _9beian0| - JaYI00-0-INO 8U) 1 JeyM
. . R Juapuadap 000°9$ /fenpiAipul 000‘e$ -HOMON-U|
"S9[qRONpap oy1oads Jayjo
"S80IAI8S 888y} Joj Aed 0} suibaq ueld s1y) 81048q Junowe Ou 9Je aJay ] ‘B[qRONPap |leJano 0} Aldde Jusaoq {,S99IAI8S 2U108ds 10}
9IaIoNPap dy1oads ay) 0} dn $a9IAJAS 8SAU) J0} S)S00 AU} JO e Aed jsnwi NoA ‘(syeuaq Q| SSIqRANPAP JOYo aJay) aly
98S) S1jBUIS0Id [BUIBIXS 10} [ENPIAIPUI 00Z$ “SOA
T I :
Je S9OIAI9S SARUBAAIT PaJan0d JO 1SI| B 898 "S[aRaNpap JnoA jeaw ¢91q30npap
noA a10j9q pue BUDBYSJSOD INOy)IM SSIIAISS SARUSASIT Ulenad S1an00 Tefd Siy) "YIOMIGN-U] 3[qronpap ou sey Tefd sy 1noA Jeaw noA al0yeq
‘gidwexa 104 “Aidde Aew 3OUBINSUIOS 10 JUSWABIOD e )ng “Junowe B|qRINPaP PaIaA0d SBIIAISS BI8Y) aly
8y} Jow 18K J,uaAey NOA JI UBAB SBOIAIBS PUB SWa) SLWOS S1en0d Uejd siy L
"81qRoNpap Ajiwey *Auo $80IAI8S FIOMJSN-J0-INQ 0} s81ddy
||elan0 3y sjeaw siaquisw Ajiwey jje Aq pied sasuadxa 3[qRONpPap JO junowe 4SNP

[|e13A0 83 S1 Jeum

suogsany) juepoduw)

"fdoo e 1senbau 0} ££98-289-008-1 |[B2 10 A0BSWO 0100 MMM Je A1eSSOS) 8U) MBIA UBD NOA “AJBSSO|S) BY) 888

Sw.Ja) PAUIPapUN Jay1o Jo ‘I8pIA0Jd ‘Bjqnonpap ‘JuewAedod ‘BoueInsuIod ‘Bull[iq 8UEJEq ‘JUNOLWE PAMOJ[E SE YONS ‘SLIS) UOWIWOD JO SsuoniuLap [eJausb Jo4
"0pw/B10°paLIAR MMM JISIA JO £698-289-008- ) |[B0 ‘8BLI8A09 J0 suud) 818jdwiod sy} Jo Adod e 196 0} Jo ‘96LI8A09 INOA INOGR UONBW.IOJUI 810W 104 “AJRwwnsS
e Ajuo si sy *Aiejesedas papiroid aq [m (WNIBId sy} pajjea) Tejd siu J0 JS00 U Jnoge uojeuLoju| :31ON "SBIIAISS 81ed Ujjeay PaisAd Joj JS00

au) aleys pjnom Ue[d ey pue noA moy noA smoys Hgs eyl ‘Ue[d yjesy e asooyd noA diey |jm juswnaop (Hgs) ebesanos) pue sjysueg Jo Alewwng eyl

v

S0d :adA] ueld |Ajiwe4 + [enpiAipul Jo [enpiAipu| -10) 8beIaA0)
€202/18/2). - £202/1.0/1.0 :pousd 8beieno)

abejueApy SOd Ajuno) epeq-iwelyy e v®<

$9IAIBG PaIBN0Y) 10} Aed NOA JRUAN % SIBAOD UB|] SIU) JeU) :8beIen0) pue sjususg Jo Arewwng

40



g Jo Z abed

€210 698¢ d 4SAV

10} Aed [im ueyd JnoA

Jeym %o8yo uay, “sAnusraid aie paau nok
$89IMBS 8y} JI Japinoid JnoA sy eanussld
Jus.e Jey} se1nas Joj Aed 0) aaey Aew NOA

9|qnanpap
J)Je S0UBINSUIOD %0

abieyn oN

uoIeZIUNWIWI
JBUIUS310S /318D SAUBABI

"PaJaA0d Jou a.e sjuawiesl) Ajniaul

J8ujo pue ‘[ 417 "L 4|9 ‘suonezinie) oniA-u|
‘uoneulwasul [eIoyLY *(UoRIpuod Ayjiiajul
1081109 0} sainpaooud *6°9) Ayjnusy 2101581

0} Ajanisn(oxa saunpado.d Jo/pue juswiesy)
pue ‘AjjiJajul Jo 8Sne sy} aulwis}ep

0} Ajonisnjoxa pawJopad Bunse) ‘uonipuod
[eaipaw BuiAjjapun ue yum uonounfuod ul
pawiopad $89IAIBS 10} JusLjeal} pue Bupsa)
0} pajiwi| S1 Juawieal) Ayjiajul o) abeiano)

"801140 S,Uel0ISAyd
8y} Ul pauLioyad sa0InJ8s aAuaARLd
-uou Joj A|dde Aew safieyd [euolippy

9|qioNpap
Ja}Je 80UBINSUI0D %(¢

Juawiesl)

Anagur Joj yisia [Aedoo 0p$
:Bunsa) uiys pue Juswies.)
ABuse 10§ yisiA /Aedoo (4$
Jsljeroads Joj ysiA jAedoo Op$

INTSHERENS

"S80IAIBS BAIRYI[IGRYS) UM Jeak

Jepua|ed Jad sAep (9 JO Jwi| pauIqwod e
sey s90IA9s anoeidoliy) "800 s,ueloisAyd
au) ul pawoyad saoinas anluanald

-uou Joj Ajdde Aew sabieyd [euonippy

uoneuLou|

aJnjoundnoe

10} 9|q12NPap Jaye
BOUBINSUI0D %0 ‘3[qnonpap
Ja)je 89UBINSUIOD %0E

(isow aup Aed m

Juepodw| JaylQ % ‘suondaoxg ‘suonepwr]  NOA) JSPIACIH HOMIBN-JO-INO
Aed [l NOA Jeum

SYSIA [eNUIA /Aedoo 01§
uwou_amw

Aneipod Joj JisiA Aedod G 1§
'$80108s 21joeidoliyd
10} ysiA [kedoo G $
‘suonoalur ABig|e
Joy ab1eya jeuonippe oN
:d0d Joj yisiA [hedoo G| ¢
(1se9| ay) Aed
[l NOA) JOPIACL YiOM}eN
abejueApy SOd/ONH

ssau||l 1o Aunfur
ue jeaJ} 0} JISIA a1ed Alewud

pasN Aep\ NOA S83INIBS

JIUIR

J0 39140 S JOpIA0Id a1e9
Uleay e yisiA noA §|

JUSA3 [edIP3

uowwoy)

sel|dde S[qONPAP & JI ‘Jow ussq Sey S[qRINPap JNOA JaYe 8Je LIeyd Siy) Ul UMOYS S)S00 FIUBINSUICO pue JUSWABTO? ||y 4

TEII8IaI B JnOyIM 9S00U2 NOA STBRBAS 8y} 89S UED NOA

:s1o)e| Syl AYm

SJoMSUY

(ISIeroads e 98s

0} [eLajal e paau noA og

suonseny) Juepoduw|

41



g Jo ¢ abed

€210 698¢ d 4SAV

Kisbins Ayjaiul

: 8|qnonpap
paJinbai uonezuoyne Joud 10} saidde Aedoo eaibins s89) uoabins/ueisyg
JA)Je 92UBINSUIOD %08 0028 1daoxa ‘abieyo oN
Auiioey pajejyje din E:@a
lendsoy-uouyuapuadapul Jusijedino 8Aey NoA §|
. a|qnonpap (49yu02 Auobins
a1inbaJ uonezioyne Jou B J0 Wa)SAS y)jeaH uosyoe Y
pall Hezlioune Joud Ja)Je 80URINSUIOD %0E Hum mm_mcoﬂ o%um#___oh 0 Em__Em Kiojeinquie “6°8) a9} Ajoe4
[eyidsoy je yisia/Aedod 001 $
*JOPJO [Iew BIA 9|qe|leA. Jou ‘Ajuo 8[q10Npap 0} (Ajuo iesel)
Aiddns Aep-0g ut ajqeqene sbup Aesds | 1 atans ou ‘soueinsuio v0e uonduasad /Aedod oz$ (1 Jo1L) sbrug Ayeroads
‘Ajdde Aew sabieyo [euonippe puelg : ;
(1op10 jrew) uondiosaid Opwi/B10-powAe: MM
"uoljezuoyine _ 9I9mnpsp 0} (kedod 114 :(j1esau) (€ 1o11) 0
Joud a:inbaJ sJe1 e Ui sBup ureLan 102[gns J0U ‘92UBINSUIND % (¢ uonduosaid /Aedod ¢ sbnup pueiq paLaeid-uoN w_nm__mzﬁ N_ 3belanod
IR, (3pu0 lew) uonduosaid inoge Lotedtiout 9.0
wie) Buoj Joy pasn sbnip soueus uIeW O} 3|qi1onpap 0} fedoo net ‘(teon | (7 o1 sBrup pueIa baLolel uog!pucd
pauinbay s1 yomjau Aoeweyd jiejes pajwi| je | 128[Ns Jou ‘8oueINsulod %0¢ :o_a_“ R wmwa%_n., mvm (¢ JoLL) SOIp pUeq poLISId | 4o ssaujy ok jeas
Aep-0g 10 Japlo jlew Kep-0g pue ‘ssioeweyd o 0} sBrup pseu nok j|
T IS AT E AT (49pa0 lew) uonduosaid
:sbnJp puelq pue ousuab aoueuUSjUIR)\-UON , a|qnonpap 0} . (odod om.w : (12101) (1 Jo11) sBrup oeUBS
109(gns J0u ‘80UBINSUI0D %08 uonduosaud /Aedon g4
-fddns Aep-0g Jod saidde abieyd 1oy hal [Aed0d G|
'SWASAS UileaH uosyoer
Uey} Jayjo saijijioe} pajeljiye [eydsoy Ayioey paseq [eydsoy weysAg yjesy uosyoer je
Je PaIaA0D JON SHOMBN-U| ‘PaAIBdal| e (j4N/L3d/LD) Buibewr| abieyo oN saniioey pajeljyje (SN
ale sa01nIes a1aym Buipuadap Adde | Aousbiawa-uou Joj 9|qironpap [endsoy-uou juspuadapul ‘sueas | 34/19) buibew
os[e Aew s921M8S [RUCISSBJ0.0/URIISAU J}Je 80URINSUI0D %(0¢ Je 1se} /Aedoa 001 $
10 S)ISIA 8911J0 10} Sab1ey?) Js8) e aAey noA J|
*(A1062189 SIU3 UI PapN|oUl BIe Qe YIoMIeN
sweJBowwew pue ‘punosenn ‘Aei-x) 810 a|quonpap| -uj 1e yom qej Joy abieyd oN (om

s,ueIsAud e ul pawopad ale saolAIes
J1 Aidde Aew syisia 8010 Joj sabieyn

uoneuLoy
Juepodw| Jaylo B ‘suondaax3 ‘suoneywin

JB)Je 80URINSUI0D %(¢

(ysow awp Aed [m
NOA) JOPIACId YIOMBN-0-INO

‘wa)sAg yyleay uosyoer je
abi1eyo oN ‘1se) /Aedod 001$

(1se9| ay) Aed

[l NOA) JOPIACL YiOM}EN
abejueApy SOd/OWH

Aed [IIM NOA JeUMm

poo|q ‘Aes-x) Jsey ansoubeiq

pasN Aep\ NOA $80IMBS

JUSA3 [edIpBIN
uowwoy

42



g Jo ¢ abed

€210 698¢ d 4SAV

abieyn oN :Aejs [enuspisay
*Jeak Jepus|ed Jad sAep (g 0} pajiwi| SI 9|qnonpap WasAS yileaH uosyoer S —
fe)s |enuapisay ‘paJinbas uoneziioyne Jold Ja}je 90UBINSUI0D % (¢ 1e 9bJeyd o :uoIsSiwpe 1SS JUsnedt] moo_m_.ﬂum.ognm
kedoo (pz$ Aels [eydsoH Sc_wm_n___oﬂmm.__n_w_._n_ umoom_ﬁ._ A
S 8|qnonpap
3UON JO1JE SOUBINSUI0D 9406 JSIA /Aedoo 61§ $21BS JualedinQ
o[qIoNpap Kiabins Ayniajul
‘paJinbai uonezuoyne Jou, ; 10} saidde Aedoo [eaibins $89) Uoabins/ueIoISA
paul liezlioyne Joud 1B} S2UBINSUIOD %0g mom .,w_ oo .mmh_m;.u on } JUBIISAYd fers
exdsoy e aey nok
‘paJinbaJ uonezioyne Joud 8[qnanpsp UieaH uosxyoer ﬁmcmmwﬁw (eay
: S : Ja)Je 80URINSUIOD %0E oN ‘uoIssiLLpe /kedod 00z |eydsoy “6°8) a9} Ayjioe4
SOIUID |1ejad Je JISIA SOIUID |1ejal Je JISIA
ALON /Redoo G1§ ‘senioey saylo|  /Aedod GL§ ‘saiioe) Jaylo RS
SUON e Je J1siA JAedod 0G4 ‘a1ea|  ||e Je 1A /Aedod 0G$ ‘a1eo 8JE Jusbin
jusbin SHr 1e usiA /Aedod gz$ | Jusbin SHr je usia /Aedoo Gz§
: [USYe [BOIPaW
fouabiowa uonepodsueln uopuey
J0 8520 94} U 10 PazUOLInE-aid Loy S ey o oW fousErawg | POl peeu ok
"9|qissod Ajqeuosea. Se uoos Se 10 ‘Sa0IAIeS
fousbiawe Bumojjoy uoissiwpe juanedu _ PSRILLIpE _ Pojllpe 3JeJ WooJ AJuabiawig

uopeuLIoy
Juepodw] JayjQ % ‘suondaox3 ‘suonejw

(ysow awp Aed [m
NOA) JOPIACId YIOMBN-0-INO

(1se9| ay) Aed
[l NOA) JOPIACL YiOM}EN
abeyueApy SOd/ONH

pasN Aep\ NOA $80IMBS

JUSA3 [edIpBIN
uowwoy

Aed [IIM NOA JeUMm

(3]
<



g Jo g abed
€210 698¢ d d4SAY

g0 aunnoy
Se aweg :18)uad buiyuig
. a|qionpap SOIINBS
paJinbai uonezyoyne Joud 1Ol SOUBINSUIOD %05 Hm_w%wm_u;%_w__ﬂ__o,“mw_%wm Ro) AioABOIIGRILY

/kedod 0z$ :Aels [eydsoH

‘(punosenn “6'a)

a|qionpap YJOM)aN-U| pawuopad S80IAI9S [RUOISSB)0.d Jueuboud aze nof Jj
NES dY} Ul 8JaUMaSIO PAQUISAp SAJIAIBS
DUE $153) 9pN[oUl A2t 919 AILISIE JB)Je BOUBINSUIOD %0E|  Usym ableyo [euonippe oN ABNIBp/YMIaPIYD
yJomiaN
-U| pawJoyad uaym abieyd
8|gionpap _
QUON ou Je sJISIA Juanbasgns {Ajuo SJISIA S0
1BHE SUINSUIOD %0¢ JISIA 38|, [Redoo pG¢ :seoInes
SJIMPIN '8 GO BulN0Y

(1se9| ay) Aed
LONEeUL (ysow ey Aed i [IM NOA) JOPINCIH YHOMON JUSAT [ROIPIN

Juepodw) Jayl0 g ‘suopdacxg ‘suogepwr] | NOA) JOPIAI MOMBN-0IN0 | aBejuBADY SOC/OINH PeaN Aep noj seoieg UOWILO?)
Aed [IIM NOA JeUMm

44



g Jo 9 abed
€210 698¢ d 4SAV
‘ueyd sjyeuaq Aoeweyd i
DUE [E0IDOL SIL} JOPUN PAISAOD 10N paIan0) JON paIan0) JON dn-%08y92 |BJuap S,usIpiy
‘ue|d sjyauaq Aoeweyd a1e0 9/ Jo [ejusp
DUE [20IpaLU SIL) JOPUN PAISAOD JON paIan0) 10N PaIaA0) 10N $9ssE|b S,uaIpIy) $pBeU PIIyo N0k J
"u0N98.109 YBIS J0} paau 8y} suIwIB}ep a|qnonpap
0} Jeak Jepuaed Jad wexa | 0} payiI Ja)je 8oUBINSUIOD %0E Wwexa /Aedod G| Wexs 8ia suaipiud
‘pauinbal uonealad uelIsAud “wnuwixew 3|qionpap TS TR
awiay| Jaquiaw Jed sAep 09 0} pajwI Ja)je 80UBINSUIOD %€ abiey9 oN SOOIIBS S910S0H
. A 8|qnonpap Jeak Jepug|ed
Jou ale mmocmw__mmmﬂw_w_m%mﬁm _MNM%M SANOYO 002§ Joye ‘saoueydde
'S|IE1ap 0} uonduose q Uelg Alewwng pue JNQ Jo} 8|gionpap onayisold [eusg)xa|  JUSWAINDS [BIIpAW 9|qeing
1nok 88 asea)| n_ . baam SUONE)ILL| BWOS Ja)je 80ueINSUIND %0¢| o) 8b1eyd oN So10YLOo pue
R JNQ Jo} d91n8p /abieyo oN
‘palinbal
uonezuoyine Iold ‘Jeak Jepuajed Jad SR _:M__bﬁ__uw_wn% abieyn oN 8Jed buisinu pa|vs
a.eo uoyezijendsoy-jsod sAep (g 0} payiwi] L 109 %08
‘Jeak Jepus|ed Jad S)ISIA Q| JO WNWIXBew spesu
PaUIqUIOD B 0} PAISA0D BIE ‘BWOJPUAS 109ds JayJ0
umoQ] pue Japlosip wnujoads wsnne - :M_m_%ﬂc% JisiA /Aedoo 61§ S301AI9S UOneyiqeH _.w_ﬂ._._ ﬁ BULIBACD3)
JO Juawieal) ay) Joj papinoid uaym ‘saidessy) W 109 %0¢ diey _uoo.: nok J|
yooads % ‘leuonednao ‘[eaisAyd aAneyiqeH
‘uonezioyine Joud saunbal
uonejljigeya. Jeipie) “uchel|iqeyas JelpJes
10} 1eah Jepus|ed Jod S)SIA 9¢ ‘pauIqUIOd 8[qIoNpap
soldesay) Aojelidsal pue aARub09 I e 06 JsIA /Aedoo 0g$ SOJIABS Uoneliqeyay
‘leuorednaoo ‘yosads ‘[eaisAyd ‘Aseuow|nd W 109 %
BAIEJIIGeY8. ‘S82INISS d1joeldolIyd
10} Jeak Jepus|ed Jed S)iSIA (g 0} paywI]
‘pauinbays ue|d Juswieal) paaciddy o[QIoNpep
Jeak 1epusjed Jad wnwixew S}ISIA pajNs 9 J814e B0UBINSUIO) %0g abieyn oN 8JeJ j|eay aWoH

0} PajILI| 918D U8y W0y 3IoMaN-40-In0

UOJBLLLIO)

(3sow aup Aed m

Juepodw] JaylQ % ‘suondeax3 ‘Suonejwr] | NOA) JOPIACIH SHOMIBN-J0-iNO
Aed [IIM NOA JeUM

(1se9| ay) Aed
[l NOA) JOPIACL YiOM}EN
abejueApy SOd/OWH

pasN Aep\ NOA $80IMBS

JUSA3 [edIpBIN
uowwoy

45



g Jo  abed
€210 698¢ d d4SAY

"UONOBS JX8U 8} 89S ‘UoNeN)S [ealpawl djdwes e Joj S)s09 Jan0d Jybiw Ueyd siy) moy Jo sajdwexs 88s 0

"££98-289-008-] |& BWe|| ‘|ourdsg us BIoUS)SISE JaUs)qo Bled
:$90IAI8G $$800y abenbue

“0e|djpepy a3 ybnouy; Ued e oy Aed noA djsy o} Jiparo Xey wniwaxd e 1o} 8|q1bijs 8q Aew noA ‘SpIEpUe}S anje/, WNUWIUIR 8y} Josw },usaop Uefd JnoA j|
"S8A (SPJepue)S anjeA wnwiuy Jesw ueid siyj seoq

"Ip8ud Xey wniwa.d sy} 4oy 8|qibie 8q Jou Aew noA ‘SBEIeACY) [eRUSSST WNUIUI J0 SadA) uienad Joj a|qibiie aie noA j| “ebessn0d Jayjo Uieusd pue ‘JYvIIYL ‘dIHD
‘pIR2IPS} ‘2IRIIPa ‘Se1a10d JaxJew [enplAlpul Jayl0 Jo BIBIATMER 2y} Ybnoiy) a|ge|ieAe aoueinsul yyeay ‘sueid sepnjoul Ajjesausb [EqUasSST WU
'sa) ¢obesen0) [enuass3 wnwiuly apinoid ueld siy seoq

"SIBWNSUOD/WOD"JIOf MMM JO 9£ZG-€69-//8-] 1B ‘S80IAIBS JOWNSUOY) JO UOISIAIQ ‘S80IAISS [eroueul Jo Juswiedaq epliojd ay) joejuo?) ‘feadde

InoA aj1y noA djay ued weiboid 82UBJSISSE JBWNSUC B ‘AJ[eucnippy “W.I0JaIy)eay/esqajaob jop mmm JO Z/ZE-7ib-998-1 1e uoneasiuipy Aundag spyeuag sakojdw3
sJoge jo Juswpedsq 'S N au) Joejuod osje Aew noA ‘yS1y3 0} 108lgns sueyd 104 "££98-289-008-) 1e Jejua) Juswabebul Jequis|y S,Pa|\AY JOBIUOD ‘DIUB)SISSe

10 ‘80110U SIY} ‘S)ybu JnoA Jnoge uonewojul aiow Jo4 ‘Ted JnoA 0} uosesl Aue 10} SIUBASHD e 10 ‘[eadde ‘TWIep e Jiwgns 0} Moy Uo uoljewlolul 8)8|dwod apinoid

0s|e sjuawnoop Uejd Jno A “TIBP [BIIPSW 1By} 10} 8AIB03M ||IM NOA S)ijsuaq Jo uoneue|dxs sy} Je %00] ‘sjybli JnoA JNoge uonew.oul 810w 104 ‘Jeadde Jo SoUeAsUD

B Pa)||ea s! Juledwod siy | “TIep e Jo [ewuap e Joj Ued JnoA jsuiebe jureidwod e aaey noA Ji djay ued jey) ssrouabe aJe aisy] :sjybry sieaddy pue soueAsLs) JINoA

'9652-81£-008- . [1€9 10 AODBIEJUJESH MMM JiSIA ‘SIB[ASBFY 8y} INOGE UojeLuIojul 810w 104 SIB[djyeR
80UBINSU| Y)leaH ay) ybnouyy abelanod saueinsul [enpiaipul buiAng Buipnjour ‘00) noA o) ajqejiene aq Aew suondo a6esan0d 18yl ‘A0B"SWI 01100 MMM 10 G9G |LOX £Z£T
-/92-1/8-] 1e S82IAJBS UBWINH PUB U}BaH 0 Juswyedaq 'S’ dU} JO ‘|W)y d9UB)SISSBIaWNS U0 /YS g 310RIU0I/eSG/A0B |0p MMM JO Z/ZE-FH-998- | 1B ‘UoIeASIuILIpY

Aunoag sjysuag 9akojdw3 ‘JogeT Jo Juswpedaq 'S BY) ‘SISWNSUOD/WIOD JIO MMM JO 98Z5-669-//8-) Je uonienBay soue.nsu| Jo 801 epLo| auy) s
salouabe as0y) Joj UONBWIOMUI JOBIUOD AU “SPUS )i Ja)e abeIan0d InoA anunuod o} Juem noA ji djay ued jey) sapuabe ale aiay] :abeleno) anupuos) o} s)ybry JNoA

(Anseqo piquow 10}) Asebing ojeleg

(Juswiyeas (9As uoney|iqeys)
pue Buijss) 0} pajiul) Juswieal| Ayia| . UIM PaUIGUIOD Jiwi| USIA) 81e) ofjoeidoaiy)  « (¥JOM}8U-J0-1n0 0} pajiLul)) ainoundnay

("juawnoop Ued JnoA aas ases|d )si| 8)ejdwiod e J,usi siy| "saoiAies asay) 0} Ajdde Aew suoneyiwr) saoiAeS paan0?) Jeyl0

sweibold sSo7IybIBA . BuisinN Aing-sjeaud  « sply bupesy .
‘S'nayl

alen1oo4aunnoy . 3piIsiNQ Bulpael| usyp a1e) Kousbiswig-uoN e (ynpy) a1e) RIS

(ynpy) 8180 aA3 aunnoy alen wus[-buo . Kisbing onewso)

("Se01nI9S papnjoXa Jayjo Aue JO JS)| B pue UoJeLLIojul 10w Joj Juawnaop Uejd Jo Aaijod anok %08y9) J8Ao9) 1 ON $20Q Ajjessuas) Uejd JnoA S80IA8S

'SB0IAISS PaJaA0)) JOUIQ g SSOIAISS PapnjoxX

46



g Jo g abed
€210 698¢ d 4SAV
"S80IAIBS PaIBA0 JdINYXT 8SaU} JO SIS0 a0 ay Joj sjqisuodsal aq pinom Uejd ay |
009$ st ked pinom eI [B10} YL 0ZZ'1$ si Aed pjnom eor [ej0} 8L 09G$ si Aed pinom Bed [ejo) ey
0% SUOISNOX® 10 SYWIT 029 SUOISN[OX3 10 SHWIT  09% SUOISN|IXd 1O SHIWI
PaIaA0I JUS! JeYM paJsA0a J,us! 1eyp pa.aA09 Jusi Jeuy
0$ a0uBINSUI0) 0§ aouensuo) 0§ 90UBINSUI0)
009% syjuswAedo)  00z'1L$ sjuswAedo)  00G$ sjuswAedon
09 s9|quonpag 0% se|quonpaq 0% s8|quonps(
bulieys jso) bueys 150 bueys 150D
:Aed pinom eip ‘adwexs siy u| :Aed pinom sor ‘ajdwexa siy uj :Aed pinom Bad ‘ojdwexs siup u)
0087 | j00 oidwexg [BjoL  009'sS | js00 oidwexg B0l 00LZVS | 809 8jdwex3 [ejoL
(Adeiay) [eaisAyd) saainias uoneyjiqeysy (88w s0anyb) yuswdinbs [BaIpaW 8|geINg (Brsayjsaue) ysIA Jsije0adg
(sayopnso) yuswdinba [eaIpaw 8|qeInq sbnup uonduosald (iom poojq pue spunosesn) sise} ansoubeiq
(erx) ys8) onsoubelq (rom pooyq) sjsa} onsoubelq $001ABs Ajifioe) AIBAIIRP/YHIGRIIYD
(sayddns (uoneanpa aseasip $90IM8S [eU0ISSaj0.d AIBAIBp/YMIaR|IYD
jeapaw buipnjour) 81ed wool Aousbiawg Buipnjour) susin 99140 ueldisAyd aieo Aleuld (6269 1BJRUBId) SUSIA BIIYO JSIeIDadS
:8)]l] s891AJ8S S3pNjoul JUdA? J1dNVX3 SIUL ‘9)|I| S80IAJES SBPNfoUl JUBA® JT1dINWVX3 SIUL -8)l] s80IAI8S SapNjoul JusA® JdWVX3 SIUL
0$ juswAedod Jayl0 m 0% uawled a0 m 0% JuewAed Joyi0 m
002$ JuawAedod (Ayoey) (eydsoH m  002$ yuawAedod (Ayjoey) [eydsoH m  002$ Juawiedoo (Ayjoey) [eydsoH m
0v$ JuswAedoo Jsieiads m  0¥$ JuswAedoo Jsierads m  0p$ JuawAedoo Jsijeioadg m
0$ 8|qRonpap [leierosueid oyl = 0$ o|qponpap [lesero sueid 8yl m 0% 9|qponpap |[eseno s,ueid 8y m

(o1
dn moj|0 pue JISIA WooJ Aousbiawa yiomsu-ul)

ainpel4 ejduis S eI

(uonipuod pajjouod
-|[8M B JO 8JBD }IOM}OU-UI BUINO. JO JedA e)
sajeqelq z odA} s,90r Buibeuepy

(Asaniap [eydsoy
B PUB 8Je9 [ejeu-aid YJOMIBU-UI JO SYJUOUI 6)

Aqeg e buiney si bad

"9bB19A00 AjU0-Jos UO paseq a.e sojdwexs o6eIan0d 858U} 810U 9ses|d Sueld yijeay Jusiayip Jopun Aed

yBiw noA s3s09 Jo uoipod 8y} asedwod o} uonewolul SIy} s “Te|d 8y} Jepun SBIAES PEpNoXa PUe (SOUBINSUIND pue SJUSWABJ0) ‘Sa[qnonpap)
sjunouwse BULBYS 1509 au) U0 SNJ04 *SJ0joe) Jayio Auew pue ‘abieyd Siepiroid JnoA saaud ay) ‘eA80a1 nok 8.Jed [enjoe auy) uo Buipuadsp

JUBJBYIP BQ ||IM S}S09 [BNJIR JNOA “9J8 [BaIPalL JaA09 Jybiw Tejd siy) moy Jo sajdwexs isnl ale umoys Sjuswijesl] "JOJeunss 109 e Jou Si Siy L

'sa|dwex3 abeisno) asey) Jnoqy

47



JANUARY 2023

Pre-Enrollment

The following information is infended to provide a summary of
services and programs offered by AvMed.The Benefit Guide
is not a contract. For specific information on benefits,
exclusions and limitafions, please consult the Miami-Dade
County Summary Plan Description or Summary of Benefits
and Coverage (SBC).

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed




Welcome to AvMed

AvMed provides its Members with personalized service and flexibility when choosing healthcare
services. Our benefit plans are designed with you in mind. AvMed believes in maximizing access
to care by providing you with a robust Provider Network (in some cases, nationwide), lower
out-of-pocket costs for in-network services, a simplified claims process, plus wellness and
preventive care.

You also get these programs and services:

e MDC Dedicated Member Engagement Center, Live 24/7

¢ 24-hour, toll-free Nurse On Call program staffed by AvMed registered nurses

* Savings on alternative health services

* AvMed SmartShopper,'a powerful, free shopping tool that sends cash back when
you choose the best value for your care

¢ MDC WellnessWorks to keep you healthier and reduce your overall healthcare costs

* Dedicated MDC website, your online resource for health and benefits information

¢ MDC Online Provider directories based on your chosen plan’s network

* AvMed Virtual Visits - you can access a doctor from your home, office or on the go-24/7/365

® Decision Support Tools, your comprehensive set of resources designed to help you become a more
informed healthcare consumer

Medical Excellence

AvMed Virtual Visits powered by MDLive

AvMed Virtual Visits provide anytime remote access to Board-Certified doctors from your home, your office or on the
go. Just 15 minutes after a simple sign-up, Members can speak with a doctor about non-emergency medical issues
by phone or by secure video using a computer, tablet, or smartphone. It’s healthcare that works for AvMed Members,
wherever and whenever they need it.

AvMed Physicians

AvMed is committed to quality healthcare. We have a broad network of physicians who also work hard to keep you
healthy. AvMed contracts with physicians who are in private practice and see AvMed Members within certain time
frames, depending upon the Member’s condition. They also agree to certain standards of care for our Members with
regard to wait times and accessibility. To find a participating provider, visit www.AvMed.org/MDC and click on your
plan’s network.

AvMed considers Board Certification a significant credential in evaluating physicians. Our network physicians have
completed advanced training in an approved hospital residency and/or fellowship program. Requirements for physicians
to become Board Certified are established by each specialty Board. Our network physicians are identified within this
online directory with a star for ‘Board Certified.”

Hospitals, Facilities & Allied Services

AvMed Members have access to one of the most versatile facility networks in the state, made up of hospitals, skilled
nursing facilities, diagnostic centers, laboratories, ambulatory surgical centers, home health, urgent care centers,
pharmacies, vision companies, durable medical equipment providers and much, much more. To be a participating
Provider for AvMed, healthcare facilities must meet rigorous credentialing standards based on quality. Quality of care
standards are developed from those of nationally recognized professional organizations and are monitored for all
providers. AvMed supports our Providers in their efforts to meet or exceed quality standards.
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How AvMed Chooses Providers

We carefully assess the need for particular specialties in each of our service areas to make sure we have enough physicians
to meet the medical needs of our Members. To be a participating AvMed Provider, medical professionals and
healthcare facilities must meet thorough credentialing standards. This includes the examination of practice experience,
licenses, certifications, hospital privileges, education and medical record keeping.

Accessing Care

In an effort to keep you informed, we are providing you with this general information about accessing care and terms
you should know. Your plan’s Benefit Summary, at the beginning of this guide, details a summary of the covered
benefits and the out-of-pocket costs associated with each of those services. For specific exclusions and limitations
about your plan, please refer to your Summary Plan Description or Summary of Benefits and Coverage. In general,
you will receive care from AvMed participating providers. Emergency and urgently needed care is always covered in
or outside the AvMed Network or service areas. If your plan provides out-of-network coverage, you can also receive
routine care from non-participating providers. In this case, higher out-of-network expenses may apply.

If you have any questions, please call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at
1-800-682-8633. or visit us at www.AvMed.org/MDC. Our representatives are available to assist you 24 hours a
day, 7 days a week.

The Role of Primary Care Physician (PCP)

The role of a PCP is to provide routine and preventive care as well as to assist you in making important medical
decisions. Your PCP should know your medical history and can be a valuable resource for information and treatment.
Your plan may not require you to designate a PCE, but AvMed encourages you to choose a physician in this role so
that he or she can take the time to know you and your health issues and coordinate your care.

Choosing and Changing a PCP

Primary Care Physicians (PCPs) can perform physicals, see you for most of your healthcare needs and help coordinate
your care if you need to see specialists or access behavioral healthcare. Each covered member of your family may
select the same or different PCP. You can find a list of doctors in the Provider Directory or on AvMed’s website at
www.AvMed.org/MDC.

Visits to Specialist Providers

PCPs know your medical history and are best qualified to determine if a specialist’s care is needed, and if so, which
specialist would be best for you. In most instances, AvMed does not require a referral for a visit to specialists. However,
depending on your plan, certain services require prior authorization from AvMed or a referral from your PCP.

What is an authorization?
An authorization is coordinated through your physician and your health plan. It is a formal process requiring a
provider to obtain prior approval from the patient’s health plan before providing a particular service or procedure.

The following require prior authorization from your health plan:
e (CT MRI, MRA and PET scans
¢ Dialysis
e Inpatient care
*  Nuclear cardiac imaging
¢  Observation
¢ Outpatient surgical procedures
¢ Select medications, including injectable medications
¢ Transplant services

Please note: POS Advantage plans may have different authorization rules for out-of-network services. Please refer to
your Summary Plan Descripton or Summary of Benefits and Coverage.



Behavioral Health Services

AvMed provides its Members with a high-quality behavioral health program. Depending on your plan, you may have
direct access to behavioral health providers throughout the state without having to contact your PCP. Behavioral health
diagnosis and treatment services are covered on an outpatient basis. Additional behavioral health services or substance
abuse services may be available. For more detailed information about your coverage, please refer to your Benefit
Summary and Amendment. Members must use AvMed’s participating providers for all inpatient and outpatient
services. Choice and POS Members may utilize out-of-network benefits. Please refer to your Summary Plan
Description or Summary of Benefits and Coverage.

Emergency, Urgent Care and Retail Clinic Options
Talk to your doctor about what to do if you need immediate medical care. Be sure to discuss after-hours care and
weekend accessibility, and if there is another number you can call. If your doctor isn’t available, or if an accident or
injury calls for immediate attention, you should know your options. Knowing the difference can save you time, money
and stress.
*  When is it an emergency?
If you have an emergency (your condition is life-threatening; loss of consciousness; sudden, sharp
abdominal pain; uncontrolled bleeding; complicated fractures) you should go to the nearest hospital or call
911 for emergency medical assistance. You may be responsible for a portion of the cost and non-covered
supplies or services (refer to your Benefit Summary for more information). For a detailed definition of an
emergency, please refer to your Summary Plan Description or Summary of Benefits and Coverage.

Urgent Care Center | Emergency Room Ambulance Retail Clinic

Know where they are Know how to get there fast | Call 911 Basic medical care

* Ear Infections * Sudden, sharp * Chest pain * After hours and

* Minor cuts abdominal pain « Difficulty breathing weekends, when the
* Fever * Uncontrolled bleeding * Loss of consciousness | doctor can't fit you in.

¢ Urgent Care Center

If you encounter a minor medical emergency (sprained ankle, minor cuts or high fever), an urgent care
center (UCC) may be a more convenient, and often a more cost-effective alternative to the emergency
room. The facilities handle non-emergency visits during and after regular physician office hours. Most are
open seven days a week, with extended hours, and do not require an appointment. They are staffed with
qualified physicians and offer a wide array of healthcare services, including radiology, laboratory,
pharmacy and procedure rooms for lacerations and fracture care. AvMed currently contracts with a
number of UCCs throughout the state. For a complete list of urgent care centers in your area, you can
refer to the Provider Directory or visit our website at www.AvMed.org/MDC.

* Retail Clinic Care
Another option is retail clinic care, staffed by Board-Certified practitioners (nurse practitioners and/or
physician assistants); a clinic can be a convenient and affordable choice. Clinics offer quality, basic
medical care after hours, on weekends and when your doctor’s office can’t get you in.
¢ No appointment needed
* Open seven days a week
¢ Pay your applicable PCP copayment, coinsurance or deductible*

Pharmacy Information

If you have prescription drug coverage through AvMed, you must purchase your prescriptions through our nationwide
network of participating pharmacies. Please refer to your Provider Directory or visit our website at
www.AvMed.org/MDC for the participating pharmacies in your service area and for the latest list of covered
drugs. For participating pharmacies outside your local service area, contact our Member Engagement Center. You
must present your AvMed Member ID Card at the pharmacy in order for your prescription to be processed correctly.
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If you need a prescription filled before you receive your identification card, you may take your enrollment form to the
pharmacy, as it contains the required information, or you may print a temporary ID Card by going to our website. For
complete information regarding your pharmacy benefits, please refer to your Summary Plan Description or Summary
of Benefits and Coverage.

Generics... Real Savings

One of the easiest ways to keep prescription drug expense down is to choose generic medications. Generic drugs are
typically sold at substantial discounts. Most people believe that if something costs more, it has to be of better quality.
The standards of quality are the same for generics and brand name. The Food and Drug Administration (FDA)
requires that all drugs be safe and effective. When a generic drug product is approved and on the market, it has
met the rigorous standards established by the FDA with respect to identity, strength, quality, purity and potency.
Generics provide high quality and cost savings to you. For a list of generic medications, go to AvMed’s website at
www.AvMed.org/MDC. Click on Preferred Medication Lists at the left side of the home page.

For a complete list of:
e Participating pharmacies
* Retail clinics
* Urgent Care Centers in your area
visit www.AvMed.org/MDC and click on your plan’s network

Services and Programs

AvMed adds value to your membership by providing the following services:

Dedicated Member Engagement Center, Live 24/7

AvMed’s Member Engagement Representatives are available to you to answer questions regarding benefits, claims,
changing physicians or anything involving your AvMed membership. AvMed takes pride in providing excellent
customer service.

You can call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at 1-800-682-8633
(TTY 711), or you may also visit our website at www.AvMed.org/MDC.

With Language Line Services, we have the ability to speak 140 languages. If you need to speak with a Member
Services Representative in another language, AvMed accesses Language Line Services and connects you with a
translator who relays your questions or concerns back to AvMed. There is no charge to you.

Medical Technology

AvMed keeps pace with changes that provide Members with new developments in technology through our Medical
Technology Assessment Committee (MTAC). The technologies presented are composed of medical and behavioral
health procedures, pharmaceuticals, devices, and new applications of existing technologies for inclusion in benefit
plans. The MTAC includes Board-Certified physicians with varied specialties. A new technology or a new development
in technology is presented to the MTAC by unbiased Specialists who are experienced in the technology. Prior technology
determinations are also revisited as the scientific evidence and/or the medical literature change. In addition, the
MTAC is provided with information for review from appropriate government regulatory bodies, such as the FDA and
CMS. Relevant scientific evidence from varied sources and professional organizations such as the American Medical
Association and scientific journals, such as PubMed are also used to assist in making a determination on

the technology.

The variables used to make a determination for approval include:

e A safe and efficient technology

*  Animprovement of health outcomes

e  DPotential benefits outweigh potential negative effects and

*  The technology’s comparison to those of established alternatives



The coverage guidelines can be found on AvMed’s website at www.AvMed.org/MDC under “About Us.” At any
time, Members may ask for consideration of a new technology. For these requests or any other question regarding
medical technologies, please contact AvMed’s Member Engagement Center.

Our medical directors work with practicing physician-consultants to continuously review and evaluate published
medical scientific studies and information from the U.S. Food and Drug Administration and other federal
agencies to ensure safe and effective treatment. By carefully assessing new approaches in medicine, we live up to our
commitment of improving our Members” health.

AvMed'’s Nurse On Call - 24 Hours a Day, 7 Days a Week

At AvMed, we continue to build on our long tradition of service to keep you engaged with your healthcare. Our priority
is to help you live healthier. And with Nurse On Call, you'll get expert confidential advice and live-healthy support 24
hours a day, 7 days a week.

Members can choose to speak to a registered nurse or listen to pre-recorded health information from AvMed’s Audio
Healthy Library on more than 500 topics. Each topic includes information on symptoms, self-care, home treatments and
prevention on AvMed’s website at www.AvMed.org/MDC.

Utilization Management

The goal of AvMed’s Utilization Management (UM) program is to validate the medical appropriateness and to
coordinate covered services for our Members. Utilization Management has several comprehensive components which
include, but are not limited to:

e Prior-authorization requests from Providers prior to providing covered services.

¢ Concurrent review of all patients hospitalized in acute care, psychiatric, rehabilitation and skilled nursing
facilities, including on-site review when appropriate.

e (Case management and discharge planning for all inpatients and those requiring continued care in an
alternative setting (such as home care or a skilled care facility) and for outpatients when deemed
appropriate; and

* The Benefit Coordination Program, which is designed to conduct prospective reviews for select medical
services to ensure that these are covered and medically necessary. The Benefit Coordination Program may
also advocate alternative cost-effective settings for the delivery of prescribed care and may identify other
options for non-covered healthcare needs.

MDC WellnessWorks

The Power of One

“Healthy” is not one and done. It’s a journey.

Wherever you find yourself on the health continuum — taking a walk in the neighborhood or signing up for a marathon
- choosing the stairs over the elevator or the carrot instead of the cookie - it’s about taking that next step, that one
step to creatingYOU, improved.

The journey to a healthy lifestyle begins with ONE step. Change starts with ONE decision. Get started with ONE
program. Get on the road to YOU, improved.

Learn more about Miami-Dade County’s WellnessWorks and how you can earn incentives by visiting

www.AvMed.org/MDC/WellnessWorks.

Discounts on Eye Exams, Glasses, Lenses and Contacts

Discounts on eye exams, glasses, lenses and contacts are available through some of AvMed’s vision partners.
For more information, call the MDC Dedicated Member Engagement Center at 1-800-682-8633.

AvMed complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin,
sex, sexual orientation, gender, gender identity, disability, or age, in its programs and activities, including in admission or access
to, or treatment or employment in, its programs and activities. The following person has been designated to handle inquiries
regarding AvMed’s nondiscrimination policies: AvMed’s Regulatory Correspondence Coordinator, P.O. Box 569008, Miami, FL
33256, by phone 1-800-882-8633 (TTY 711), or by email to Regulatory.Correspondence@AvMed.org.
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AvMed’s Website

Your Best Source for Fast Information on Your Health Plan

Visit our website, www.AvMed.org/MDC to access valuable information about which hospitals rate best for care, treat-
ment options for a variety of conditions, and even what to expect after surgery. Our Member portal puts you in control
of many of your benefits, within an at-a-glance dashboard view for easy review of your AvMed account and benefits, a
secure message center, a“Benefit Checker”tool that helps you easily review your claim details, and so much more. By
registering for full access to the website, you can view and do so much more. With your user ID and password, you're able
to obtain your personal health information and interact with AvMed
in the following areas:

¢ Benefits

¢ Request an AvMed Member ID Card or temporary ID

o Eligibility

¢ Information on copayment, deductible and/or coinsurance accumulations

e Status changes

¢ Change PCP, address, phone

¢ Authorization inquiries

* Medical and pharmacy claims inquiries
You can also submit Coordination of Benefits (COB) information and any personal information changes. Our website’s
extensive Provider Directory offers the names of participating PCPs, hospitals and ancillary facilities, as well as every
type of specialist physician. Updated daily, the online directory contains information on our contracted doctors’
backgrounds, office hours, office locations, languages spoken and more. The AvMed website also includes health
information and current press releases on company developments and achievements.

Online Consumer Tools

Research shows that health plan Members who are engaged in choosing and using their health benefits become
informed, cost-conscious consumers. AvMed’s Online Consumer Tools are available at www.AvMed.org/MDC
to help you make effective decisions about your healthcare. These resources can assist you in choosing and determining
what prescription drugs, physicians and hospitals best meet your needs. Stay connected to stay healthy!

AvMed SmartShopper™
Members can become smarter healthcare consumers by taking advantage of AvMed SmartShopper™, a powerful, free
shopping tool that sends you cash back when you choose the best values for your care. Live healthier, save money, and earn
cash for your smart choices. AvMed SmartShopper puts you in control. AvMed SmartShopper goes further for Members, with:
e Atoll-free, call-center concierge
* 24/7 service, online, with quick and easy registration
* Mobile-enabled shopping
¢ Total costs for services, plus Member out-of-pocket costs
¢ Helpful, online Member alerts and messaging
For more details visit AvMed.org/Web/MDC/SmartShopper anytime or call 1-855-869-2133 Monday-Thursday,
8:30 am-8 pm and Friday, 8:30 am-5 pm.

AvMed’s Cost Calculator

Our Cost Calculator allows you to see the total cost of a procedure before you schedule an appointment. This unique tool helps
AvMed Members evalutate Providers and prices in advance to determine the best value. It allows you to search for specific
medical procedures and compiles a comprehensive list of available doctors, locations, coverage and out-of-pocket costs.

To get started:

1 - Log into your AvMed Account

2 - Select “Find Physicians & Facilities”
3 - Click “AvMed Cost Calculator”



Learn About Your Health.

AvMed'’s online medical encyclopedia is a valuable reference tool containing comprehensive medical information
designed to keep you informed and proactive in your health decisions. Find out how common your condition is among
people in your age group. Learn about treatment options and find out how quickly you can expect to recover.

Find a High-Quality Physician.

Search for physicians by name, location and specialty. Physician profiles include such useful details as education,
board certification, sanctions and malpractice issues. You also can learn about estimated treatment costs and view
affiliated hospitals and patient satistaction survey results. With this information, you'll be able to compare doctors and
find the one who's right for you.

Find a High-Quality Hospital.

Search hospitals by name, location, procedure/condition or overall quality. Ratings and cost estimates are easy to
understand, with side-by-side comparisons and detailed profiles. This tool can help you manage your healthcare
costs and avoid complications associated with poor care.

Members’ Rights and Responsibilities

Members have a right to:

¢ Considerate, courteous and dignified treatment by all participating providers without regard to race, religion,
gender, national origin, or disability and a reasonable response to a request for services, evaluation and/or
referral for specialty care.

* Receive information about AvMed, our products and services, our contracted practitioners and providers, and
Members’rights and responsibilities.

¢ Beinformed of the health services covered and available to them or excluded from coverage, including a clear
explanation of how to obtain services and applicable charges.

*  Access quality care, receive preventive health services and know the identity and professional status of
individuals providing services to them.

* The right to be treated with respect and recognition of your dignity and your right to privacy.

¢ To participate in making decisions about your healthcare with practitioners or other healthcare professionals.

¢ Participate in a candid discussion of appropriate or medically necessary treatment options for your conditions,
regardless of cost or benefit coverage. To refuse medical treatment, including treatment considered
experimental, and to be informed of the medical consequences of this decision.

¢ Have available and reasonable access to service during regular hours and to after-hours and emergency
coverage, including how to obtain out-of-area coverage.

¢ To voice complaints or appeals about the organization or the care it provides.

¢ To make recommendations regarding the plan’s Members'rights and responsibilities policies.

Members have the responsibility to:

* Choose an AvMed participating Primary Care Physician and establish themselves with this physician.*

¢ Become knowledgeable about your health plan coverage including covered benefits, limitations and
exclusions, procedures regarding use of participating providers and referrals.

¢ Take part in improving your health by maximizing healthy habits.

e Supply information (to the extent possible) that the organization and its practitioners and providers need in
order to provide care.

¢ Participate in understanding your health problems and in developing mutually agreed-upon treatment goals,
to the degree possible.

¢ Follow any plans and instructions for care that you have agreed to with your practitioners.

¢ Keep appointments reliably, and promptly notify the provider when unable to do so.

¢ Fulfill financial obligations for receiving care, as required by your health plan agreement, in a timely manner.

* Show consideration and respect to providers and provider staff.

*Certain AvMed Plans do not require that you choose a Primary Care Physician. However, AvMed encourages all
Members to establish a relationship with a Primary Care Physician to help coordinate your care.
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Member Inquires and Concerns

We want to ensure that your concerns are addressed promptly. If at any time you have complaints, you may call the
Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at 1-800-682-8633 or visit our website at
www.AvMed.org/MDC. If you have a concern regarding the quality of medical care or service you are receiving, we
encourage you to first discuss it directly with your Provider. For complete information regarding AvMed’s grievance
procedure, please refer to your Summary Plan Description or Summary of Benefits and Coverage.

Claims
In most cases, Providers will file claims directly with AvMed. However, if you feel that you have incurred charges
that should be considered for payment or reimbursement, you will need to submit an itemized statement of charges,
date(s) of service, including diagnostic and procedure codes, together with proof of payment to the AvMed Claims
Center at:

P.O. Box 569000

Miami, Florida 33256-9000

Please note: For specific claim filing requirements, please refer to your Group Medical and Hospital Service Contract
(Certificate of Coverage) or Summary Plan Description.

Advance Directives

Your Rights

AvMed wishes to inform you of the Florida law regarding Living Wills and Advance Directives. Under Florida law,
every adult has the right to make certain decisions concerning his or her medical treatment. The law also allows for
your rights and personal wishes to be respected even if you are too sick to make decisions yourself.

You have the right, under certain conditions, to decide whether to accept or reject medical treatment, including
whether to continue medical treatment and other procedures that would prolong your life artificially.

You may also designate another person, or surrogate, who may make decisions for you if you become mentally or
physically unable to do so. This surrogate may function on your behalf for a brief time longer, for a life-threatening or
a non-life-threatening illness. Any limits to the power of the surrogate in making decisions for you should be clearly
expressed.

Your healthcare provider will furnish you with written information about its policy regarding Advance Directives.

The legal basis for these rights can be found in the Florida Statutes: Healthcare Advance Directives, Chapter 765;
Durable Power of Attorney Section 709.08; and guardianship, Chapter 744; and in the Florida Supreme Court
decision on the constitutional right of privacy, Guardianship of Estelle Browning, 1990.

What is an Advance Directive?

An Advance Directive is a “written instruction, such as a Living Will or Durable Power of Attorney for healthcare,
recognized under State law (whether statutory or as recognized by the courts of the state) and relating to the
provision of such care when the individual is incapacitated.”

Florida law provides three ways to express your written desires, in advance, so your doctor and family will know how
you want to be treated in the event you become unable to tell them.

Living Will

A Living Will is a written personal statement made by you that lets others know your wishes for medical care at the
end of life. You must be 18 years of age and of sound mind to write a Living Will. Most Living Wills direct physicians
to limit or forego certain treatments, for example, connecting a person to a respirator/breathing machine. The Living
Will is used only in situations where you are both terminally ill and unable to take part in mental decisions. A Living
Will does not cover all situations that may present themselves, so you may want to have other documents prepared.



Healthcare Surrogate

A Healthcare Surrogate is a person you choose to make healthcare decisions for you when you are no longer able
to do so. Your surrogate should be someone who knows your wishes and will make decisions based on what he/
she believes you would want. A Healthcare Surrogate is usually a family member or close friend who can be readily
available to your physician. You are encouraged to appoint a Healthcare Surrogate even if you have made other
written expressions of your wishes, since it is difficult to address every possible situation in a Living Will.

Durable Power of Attorney

A Power of Attorney is a document by which you give another person — your “agent” — the authority to make
decisions about the financial aspects of your life. In Florida, you can also give your agent the authority to make
decisions about your medical treatment. A Durable Power of Attorney remains in effect even if you become
incapacitated. For example, you can authorize your agent to consent to medical and surgical procedures for you
under certain circumstances (usually when you are unable to make these decisions).You must be 18 years old and you
can revoke or change your power of attorney at any time before you become incompetent.

Common Questions:

Q. Are Living Wills, Healthcare Surrogates and Durable Powers of Attorney just for senior citizens?

A. No. A severe illness or serious accident can happen to any person at any age. If you have strong feelings about
what choices you would want in such a situation, regardless of your age, you are encouraged to consider an
Advance Directive. However, parents of minors under the age of 18 will be responsible for the healthcare
decisions of their children (unless special facts apply).

Q. May I change my Living Will, name a different Healthcare Surrogate or Durable Power of Attorney?

A. Yes, you may make changes at any time. If you do make changes to your Living Will, name a new Healthcare
Surrogate or Durable Power of Attorney be sure to destroy all of the outdated copies and provide copies of the
updated information to your physician, family members and others whom you think need to know your wishes.

Q. May I request that I not be given food or water artificially (tube feedings, IVs)?

A. Yes. Florida law gives you the right to refuse food and water. A Living Will usually allows you to do this when
your medical condition is terminal and such efforts only serve to prolong the process of dying. A Healthcare
Surrogate or Durable Power of Attorney, appointed independent of your Living Will, is able to direct that IVs and tube
feedings be discontinued in situations where no recovery is deemed possible.

Q. Are there any limitations on carrying out my instructions?

A. No.The document need only be signed in the presence of two witnesses. One of the witnesses must be someone
who is not your spouse, blood relative, heir or person responsible for paying your medical bills.

Q. What do I do after I complete a Living Will, appoint a Healthcare Surrogate and/or Durable Power of
Attorney?

A. Once you have completed a Living Will, appointed a Healthcare Surrogate and/or Durable Power of Attorney, you
should give a copy to your physician, minister, family members, close friends and your Healthcare Surrogate or
Durable Power of Attorney. Discuss with them the details of your Advance Directive and ask that they keep a copy
to make available if and when needed.

Q. Is it necessary to state my wishes in writing?

A. Itis probably best to put your wishes in writing. There is authority for oral declarations but if you have stated your
desires in writing, misunderstandings can be avoided.

Remember...

e It may be best to sign multiple documents because the appointment of a Healthcare Surrogate and Durable Power
of Attorney are more flexible and apply to more than just end of life situations.

* An Advance Directive that is valid in another state may not be valid in Florida.

e If you have a healthcare Power of Attorney that you signed in another state you should probably have a local
attorney review it to assure its validity.

e Update your document regularly.
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Effective 04/14/2003

MIAMI-DADE COUNTY HEALTH BENEFITS NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

This Notice describes how Miami-Dade County’s (the
"County’s") medical and flexible spending account
benefits programs, collectively referred to as the "Plans,"
may use and disclose Protected Health Information ("PHI"
or "health information"). Protected Health Information is
individually identifiable information about your past,
present or future health or condition, health care

How The Plans May Use or Disclose Your
Health Information

For Treatment. While the Plans generally do not use or disclose
your PHI for treatment, the Plans are permitted to do so if
necessary. For example, the Plans may disclose PHI if your
doctor asks for preauthorization for a medical procedure, the
Plan may provide PHI about you to the company that provides
preauthorization services to the Plan.

For Payment. The Plans may use and disclose your health
information for payment of claims. Such purposes include, but
are not limited to, eligibility, claims management, pre-
certification or pre-authorization, medical review, utilization
review, adjustment of payments, billing, and subrogation. For
example, a detailed bill or an "Explanation of Benefits" may be
sent to you or to the primary insured or "subscriber" by a third-
party payor that may typically include information that
identifies you, your diagnosis, and the procedures you received.

For Health Care Operations. The Plans may use and disclose
health information about you regarding day-to-day Plan
operations. Such purposes include, but are not limited to,
business management and administration, business planning and
development, cost management, customer service, enroliment,
premium rating, care management, case management, audit
functions, fraud and abuse detection, performance evaluation,
professional training, provider credentialing, formulary
development, and quality assurance or other quality initiatives.
For example, the Plans may use or disclose information about
your claims history for your referral for case management
services, project future benefit costs, handle claims appeals or
audit the accuracy of the claims processing performed by a third-

party payor.

To the Plan Sponsor. The Plans may disclose health information to
specifically designated employees of the County, but the County
has put protections in place to assure that the information will
only be used for plan administration purposes, and never for
employment purposes without your express authorization. For
example, the County may become involved in resolving claim
disputes or customer service issues.

As Required by Law. The Plan may use or disclose health
information about you as required by state and federal law. For
example, the Plan may disclose information for the following

services provided to you, or the payment for health
services, whether that information is written, electronic or
oral. This notice also describes your rights under federal
law relating to that information. It does not address
medical information relating to disability, workers’
compensation or life insurance programs, or any other
health information not created or received by the Plans.

purposes:

e for judicial and administrative proceedings;

e toreportinformation regarding victims of abuse, neglect, or
domestic violence; and

e to assist law enforcement officials in the performance of
their law enforcement duties.

To Business Associates. There are some services the Plan
provides through contracts with business associates. We may
disclose your health information to our business associates so
that they can perform the jobs we have asked them to do, for
example, claims payment or appeals on behalf of the County by
a third-party payor and claims audits by third-party firms to
assure contract compliance. To protect the privacy of your
health information, we contractually require business associates
to appropriately safeguard that information.

For Health-Related Products and Services. The Plans may contact
you to provide information about treatment alternatives or
other health-related benefits and services that may be of
interest to you.

For Public Health. Your health information may be used or
disclosed for public health activities such as assisting public
health authorities or other legal authorities in the prevention or
control of disease, injury, or disability, or for other activities
relating to public health.

For Health Oversight. We may disclose your health information to
a health oversight agency for activities authorized by law such as
audits, investigations, and inspections. Oversight agencies
seeking this information include government agencies that
oversee benefit programs, other government regulatory programs
and civil rights laws.

For Research. We may disclose your confidential information for
research purposes, subject to strict legal restrictions.

To Personal Representatives and Some Relatives. We may
use or disclose your information to a personal representative
formally designated by you or designated by law or, under
circumstances, to a close relative such as the subscriber primarily
responsible for your coverage or the parent of a minor child.

For Health and Safety. Your health information may be
disclosed to avert a serious threat to the health or safety of you or
another person pursuant to applicable law.
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For Governmental Functions. Specialized governmental
functions such as the protection of public officials or reporting to
various branches of the armed services may require the use or
disclosure of your health information.

For Workers Compensation. We may disclose your health
information to the extent authorized by and to the extent
necessary to comply with laws and regulations relating to
workers compensation or other similar programs established by
law.

Prohibition on Use or Disclosure of Genetic Information.
The Plan is prohibited from using or disclosing your genetic
information for underwriting purposes.

No Other Uses. Other uses and disclosures will be made only
with your prior written authorization. You may revoke this
authorization in writing except to the extent a Plan has already
made a disclosure in reliance on such authorization.

Your Legal Rights

The federal privacy regulations give you the right to make
certain requests regarding health information about you:

Right to Request Restrictions. You have the right to
request that the Plan restrict its uses and disclosures of PHI in
relation to treatment, payment, and health care operations. Any
such request must be made in writing and must state the
specific restriction requested and to whom that restriction
would apply. The Plan is not required to agree to a restriction
that you request. We are not required to agree to a requested
restriction or limitation, unless your request is made to restrict
disclosure to an insurance carrier for purposes of carrying out
payment or health care operations (and is not for purposes of
carrying out treatment), and the protected health information
pertains solely to a health care item or service for which you
have paid the healthcare provider out of pocket in full. If we do
agree to a restriction or limitation, we must abide by it unless
you revoke it in writing.

Right to Request Confidential Communications. You have
the right to request that communications involving your PHI be
provided to you at a certain location or in a certain way. Any such
request must be made in writing. The Plans will accommodate any
reasonable request if the normal method of communication
would place you in danger.

Right To Access Your Protected Health Information. You
have the right to inspect and copy your PHI maintained in a
"designated record set" by the Plan. The designated record set
consists of records used in making payment, claims adjudication,
medical management and other decisions. The

Plan may ask that such requests be made in writing and may
charge reasonable fees for producing and mailing the copies.
The Plan may deny such requests in certain cases.

Right to Request Amendment. You have the right to
request that your PHI created by the Plan and maintained in a

designated record set be amended, if that information is in
error. Any such request must be made in writing and must
include the reason for the request. If the Plan denies your
request for amendment, you may file a written statement of
disagreement. The Plan has the right to issue a rebuttal to your
statement, in which case, a copy will be provided to you.

Right to Receive An Accounting of Disclosures. You have
the right to receive an accounting of all disclosures of your PHI
that the Plan has made, if any. This accounting does not include
disclosures for payment, health care operations or certain other
purposes, or disclosures to you or with your authorization, to
friends or family in your presence or due to an emergency, for
national security purposes, or incidental to an otherwise
permissible use or disclosure. Any such request must be
made in writing and must include a time period, not to exceed
six (6) years. The Plan is only required to provide an accounting
of disclosures made on or after April 14, 2003. If you request an
accounting more than once in a 12-month period, the Plan may
charge you a reasonable fee. Your request should indicate in
what form you want the accounting (for example, paper or
electronic).

Right to be Notified of a Breach. You have the right to be
notified in the event that the Plan (or a Business Associate)
discovers a breach of your unsecured protected health
information. Business Associates include the Business Associates
themselves and their subcontractors.

All requests listed above should be submitted in writing to the
County’s Chief Privacy Officer (see Contact Information below).

The Plans’ Obligations

The federal privacy regulations require us to keep personal
information about you private, to give you notice of our legal
duties and privacy practices, and to follow the terms of the
notice currently in effect.

This Notice is Subject To Change

We may change the terms of this Notice and our privacy policies
at any time. If we do, the new terms and policies will be
effective for all of the information that we already have about
you, as well as any information that we may receive or hold in
the future. Revised Notices will be made available to you in
writing as required.

Complaints

You have a right to file a complaint if you believe your privacy
rights have been violated. You may file a complaint by writing to
the County’s Chief Privacy Officer (see Contact Information
below). You may also file a complaint with the Department of
Health and Human Services. You will not be penalized for filing a
complaint.

Contact Information - For any questions or complaints, please contact:

Chief Privacy Officer, Human Resources Department

Updated 10/2014

Stephen P. Clark Center, 111 NW 1st Street, 21% Floor, Miami, FL 33128
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