AVMe d Embrace better health:

AvMed & Availity Provider Webinar Training Schedule

Learn how to navigate Availity Essentials and prepare for the transition.

Administrator Roles and Responsibilities Overview

The training will cover general navigation, managing users and providers, assigning
roles, and Remittance Viewer setup.

Phase Date & Time
Pre-Launch Tuesday, December 9, 2025 - 11:00 AM—12:00 PM EST
Post-Launch Monday, January 5, 2026 — 11:00 AM-12:00 PM EST

Registration Link: TBD

Pre-Service Tools for AvMed Providers

Learn how to use Availity pre-service tools including Eligibility & Benefits Inquiry,
Authorization Request, and Referral Dashboard.

Phase Date & Time

Pre-Launch Wednesday, December 10, 2025 - 11:00 AM-12:15 PM EST
Thursday, December 11, 2025 — 3:00 PM—4:15 PM EST

Post-Launch Tuesday, January 6, 2026 — 11:00 AM=12:15 PM EST
Thursday, January 8, 2026 — 2:00 PM-3:15 PM EST

Registration Link: TBD

Post-Service Tools for AvMed Providers

Learn how to use Availity post-service tools including Claims & Encounters, Claim Statfus,
and Remittance Viewer.

Phase Date & Time

Pre-Launch Wednesday, December 10, 2025 — 2:00 PM-3:15 PM EST
Thursday, December 11, 2025 - 11:00 AM-12:15 PM EST

Post-Launch Tuesday, January 6, 2026 —2:00 PM-3:15 PM EST
Thursday, January 8, 2026 — 11:00 AM-12:15 PM EST

Registration Link: TBD
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