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AvMed, one of Florida’s oldest and 

largest not-for-profit health plan 

companies, provides affordable, quality 

health benefits throughout the state.

•	 Always consult your Primary Care 

Physician (PCP) regarding medical 

advice. The health information in this 

publication is not intended to replace 

your doctor’s directives.

•	 To contact the Marketing & 

Communications Department, write 

AvMed, 9400 S. Dadeland Blvd., Miami, 

FL 33156; call 1-800-432-6676, ext. 

27366; or email EMBRACE@AvMed.org.

AVMAG-FL19-C001 AvMed, Inc. Coverage 

provided by or through AvMed, Inc. 

(health benefit plan). Plans contain 

limitations and exclusions.

AvMed EMBRACE is  published by AvMed.

SHARE YOUR 
WELLfluent™ LIFE!  
Post your WELLfluent photo on Facebook, 

tag AvMed, and use the hashtag 

#JoinTheWELLfluent for a chance to be 

featured in an upcoming issue. You can 

also share your story by emailing us at 

EMBRACE@AvMed.org.
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the most out of your appointment. We hope 
the valuable articles you find in this issue are 
inspirational and it motivates you to become 
a better you.

As we continue to breeze through 2019, it’s 
my sincere hope that we insure you on the 
path toward WELLfluent™ living. We thank you 
for being a valued Member and look forward 
to joining you on your journey!

Hope you’re having a great 
year! I want to thank you for 
selecting AvMed. You can 

expect a better Member health 
experience now and for many years 
to come. Our goal remains the 
same, to be your lifelong partner in 
health.

Through our WELLfluent® Living 
program, we strive to make your 
life richer. That’s why we’ve filled this 
issue with information you need to 
keep you healthy and happy. Aside 
from following up on your care, be 

sure to get your flu shot. It's free for all AvMed 
Members at participating providers and 
pharmacies and it's just in time to prevent the 
flu during the peak season. We also wanted 
to take the time to review how you can get 

Dear Valued 
Member:

James M. Repp
President and COO, AvMed 

EMBRACE@AvMed.org 

OUR COMMITMENT TO YOU

Questions About AvMed
Coverage or Benefits?

Contact AvMed’s Member Engagement Center:  
Please call the number listed on your AvMed Member 
ID Card (TTY 711) Monday–Friday, 8 am–8 pm; 
Saturday, 9 am–1 pm. Hours may vary according  
to your policy. 
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ADHD: An Overview
Attention deficit hyperactivity disorder (ADHD) is a common brain disorder in children that also 
affects teenagers and may continue into adulthood. People with ADHD usually have trouble with 
focus, attention and controlling their behavior. They tend to be hyperactive, and they may act 
without thinking things through. Common symptoms include problems concentrating, staying 
organized and remembering details.

While there is no known cure for ADHD, there are different ways to manage it, including behavior 
modification therapy and prescription medication. If the doctor does order medication for ADHD, 
make sure you have a follow up visit within 30 days and 2 more within the next 9 months to 
determine the safety and effectiveness of your treatment.  As an AvMed Member, you have access 
to a variety of behavioral health resources through our partner Magellan Health. Some of these 
benefits may include inpatient care,  
outpatient care, psychiatrist evaluations,  
office visits and substance abuse treatment. 

HEALTH SMARTS

Why Follow-up 
Care Matters

If you think that you don’t need to schedule a 
follow-up visit with your Primary Care Physician 
(PCP), think again. In many cases, follow-up 

appointments are just as important as your initial visit. 

For example, a follow-up visit with your PCP gives 
your doctor the opportunity to see if your current 
care is effective. If it isn’t, he or she can then 
adjust your medications or another part of your 
treatment. Without that follow-up appointment, 
there’s no way for them to know. That’s how 
complications can arise. 

Here are some situations that warrant follow-up care 
with a PCP: 

After a hospitalization: If you’ve recently been 
hospitalized, it’s crucial that you schedule a follow-
up appointment with your PCP as soon as possible 
– ideally within seven to 7 to 10 days of discharge. 
This can go a long way in preventing readmission, 
as your doctor needs to be aware of any new 
medications you may have been prescribed during 
your hospitalization. These new prescriptions could 
interact with your current treatment; your PCP can 
help you navigate these changes. 

To find an AvMed Provider near you, log into AvMed.org. 

For information about services, programs and 
authorization requirements, please call 1-800-424-4810 
(TTY 711), Monday-Friday 8 am-6 pm.

If you are diagnosed with a chronic condition such 
as Diabetes, high blood pressure and other chronic 
health issues, we encourage you to see your Primary 
Care Physician regularly for monitoring. After a 
diagnosis, you should talk with your doctor about 
the ideal follow-up schedule. 

One way to remember to schedule a follow-up 
visit: Schedule it before you leave your current 
appointment. Already having a follow-up 
appointment in the books can help keep you on 
track with your care plan. And remember, you can 
always reschedule if something comes up — just 
make sure you follow through. 
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The Importance of Filling Prescriptions
So, you’ve left the doctor’s office with a prescription in hand. Now what? The next step is to visit your 
local pharmacy to pick up your medication(s). Unfortunately, that doesn’t always happen. Factors 
like drug pricing can affect whether you end up filling your prescriptions, and not filling them can 
lead to unnecessary disease progression and complications. 

If you have medication concerns, here are some tips:
Find out about lower-cost alternatives. If the cost of your medication is high, talk to your doctor 
or pharmacist about other options like generics. Depending on the medicine, the price difference 
can be significant.

Ask questions. Are you 100 percent sure you know how to take your medication? If you don’t 
understand what you’re taking, you’re less likely to adhere to your treatment. 

Bring up side effects. If you’re particularly worried  
about side effects, talk to your doctor about ways  
to minimize them. 

Getting More Out of Your Appointment

Your time is valuable. With a little preparation, 
though, you can ensure that your visit to the 
doctor’s office goes smoothly and quickly. 

Here are some things you can do to get the most out 
of your appointment:

Come prepared. Is this your annual checkup? Are 
you getting a new symptom checked out? Are you 
having issues with your medication? Knowing the 
specific purpose of your visit can help save you 
and your physician time. If you’re experiencing a 
new symptom, for example, make sure you write it 
down so you don’t forget to bring it up during your 
appointment.

Tell your Primary Care Physician (PCP) about other 
care you’ve received. If you’re seeing different 
specialists, bring your PCP up to date on current 
treatments and other relevant information – and vice 
versa. Having your doctors on the same page can 
help improve care coordination. On that note …

Bring in all current medications. This doesn’t just apply 
to prescriptions. Your doctor(s) should be aware of 
any over-the-counter medicine or supplements that 
you’re taking. That way, your health care team can 
look out for possible interactions and update their 
own records. Consider putting them all in a clear 
plastic bag for convenience.

Talk privately to a registered nurse by 
calling our dedicated 24/7 Nurse On Call 
hotline at 1-888-866-5432.

Do you have a question about your AvMed benefits? 
Contact AvMed’s Member Engagement Center by 
calling the number listed on your AvMed Member ID 
Card. You can also access more Member resources 
by logging into AvMed.org. 

Pay attention to your doctor’s instructions. When 
you leave the office, you should have a clear 
understanding of what you need to do (i.e., take a 
new medication, schedule a follow-up appointment, 
etc.). If you don’t understand something, ask for 
clarification from your physician; don’t leave without 
being sure of his or her instructions. Sometimes, an 
appointment can be overwhelming so you might 
want to take down notes or request written or printed 
instructions before you leave the office. 
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The Preferred Medication List includes specific coverage information 
on copayment levels, medications that require prior authorization 
or have quantity limits, and therapeutic alternatives.

The most recent listing can be viewed online at AvMed’s website, 
AvMed.org. Click on “Preferred Medication Lists,” located under the 
Quick Links on the left side of the page.

Medications are added to the AvMed Preferred Medication List 
(formulary) after careful review by a committee of practicing doctors 
and pharmacists called the Pharmacy and Therapeutics Committee.

The committee meets quarterly and decides which medications 
provide quality treatment at the best value. The medications on 
this page have been added to the formulary.

YOUR PHARMACY

FORMULARY UPDATE

Brand Name Generic Name Use

AJOVY Fremanezumab Chronic Migraine

EMGALITY Galcanezumab Chronic Migraine

GALAFOLD Migalastat Fabry Disease

LOKELMA Sodium Zirconium Cyclosilicate Hyperkalemia

TIBSOVO Ivosidenib Acute Myeloid Leukemia

TAKHZYRO Lanadelumab Hereditary Angioedema

New Drugs

Brand Name Generic Name Use

ALBENZA 200mg Albendazole Parasitic organisms (pinworm)

AMPYRA 10mg Dalfampridine Multiple Sclerosis (walking)

FORFIVO XL 450mg Buroprion Depression

KADIAN ER 40mg Morphine Sulfate Severe Pain

ONFI Clobazam Lennox-Gastaut Syndrome (Seizures)

SPORANOX 10mg/mL Itraconazole Fungal Infection

New Generics

See the latest Preferred Medication Lists on our website for copay levels  
and other pertinent pharmacy benefits. 

Log into your account on AvMed.org to find 

Participating Provider or pharmacy near you.

The flu vaccine is the first and most important thing 
you can do to protect against flu. So if you’ve 
already had your flu shot, we applaud you for 

embracing better health. If you haven’t, it’s still not too 
late! Ask your doctor or visit an AvMed Participating 
Pharmacy for your flu shot. Remember to answer “yes” 
to receiving your flu shot in any survey you may receive. 

THANK YOU FOR GETTING 
YOUR FLU SHOT!
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WE SPEAK YOUR LANGUAGE

If you have specific language needs, please call 

AvMed’s Member Engagement Center at the 

number listed on your AvMed Member ID Card. 

AvMed … Hablamos su idioma!  

Si usted tiene necesidades específicas 

relacionadas con el idioma, comuníquese 

con el Centro de Atención para Afiliados de 

AvMed en el número que aparece en su 

tarjeta de afiliado de AvMed.

AvMed … a votre service!  

Toute la journée. Toute la journée …  

Tous les jours … Nous parlons votre 

language. Si vous ne pouvez pas lire 

les articles dans ce magazine, veuillez 

composer le numéro imprimé sur votre carte 

de Membre pour un repréesentant qui peut 

répondre á vos questions.

AvMed’s Healthy Living:  

1-855-81-AVMED (28633)

AvMed’s Care Management:  

1-800-972-8633

TTY Assistance: 711

7 days a week, 8 am–8 pm

P.O. Box 569004

Miami, FL

33256-9942

Important Contact Information

AvMed’s Member Engagement Center*: 

Please call the number listed on your AvMed 

Member ID Card (TTY 711), Monday–Friday, 		

8 am–8 pm; Saturday, 9 am–1 pm.

*Hours may vary according to your policy. 

AvMed Nurse On Call: 1-888-866-5432 
(TTY 711) 24 hours a day, 7 days a week

Member Link Line: 1-800-806-3623

Fraud and Abuse Hotline: 1-877-286-3889

AvMed website: AvMed.org

Don’t wait
to live great.

Visit AvMed.org/WELLfluentLiving 
to learn more.

AvMed’s WELLfluent Living program 
makes it easier to live a life rich in 
happiness and healthiness.

Providing you with helpful, health-
related tools, information, support, 
savings and rewards that you can 
use to reach your personal goals, 
including:
• Personal Health Assessments
• Weight Watchers®

• Active&Fit DirectTM

• Smoking Cessation Resources
• ChooseHealthy® Discount Program 


