
What should a pa�ent do if they think their data has been breached or an app has used their data 
inappropriately? 

 

 To learn more about filing a complaint with OCR under HIPAA, visit:  

www.hhs.gov/hipaa/filing-a-complaint/complaint-process/index.html 

 

Individuals can file a complaint with OCR using the OCR complaint portal: 
ocrportal.hhs.gov/ocr/smartscreen/main.jsf  

 

Individuals can file a complaint with the FTC:  

�c.gov/complaint 

 

http://www.hhs.gov/hipaa/filing-a-complaint/complaint-process/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://ftc.gov/complaint

